network>

GENERAL TERMS AND CONDITIONS

dalad) alSa¥) g a9 ilg

This Agreement (as defined below) is a legally binding
LLC
(“Network”, “us”, “we” or “our”) and the entity

agreement between Network International

mentioned on first page of the Application form

(llyoulll "your”, "
the Services provided by us and/or our Affiliates to
you or your Affiliate(s) that has signed an Affiliate

form.

user” or, the “Merchant”) and govern

A8 i (U 8 e L 2L (ol 38 jee o LeS) ABLEYT 028 a5
GRSUs (M S et gl e ) el JU el ) &g
ol ol ety ) 23 gad (g A5V Andiall B SAdl)
UlE (ye dadiall Clendl) aSaiy (el o Maadiiallt Ml
Al Al (S all) ALl ) eld) Ul Al S il

Al 4S80 73 gad Can g

1. THE SERVICES AND OUR OBLIGATIONS LiLal 3ill g cilaadd) 1
1.1 In consideration of the Fees related to | s clesdll aan aiin «lesdlly ddlaial) apu )l Jilie 1.1
the Services, we shall provide all Services AAEY) o3 alSaY
in accordance with the provisions of this
Agreement.

1.2 If you experience any technical or other | «lesdll ae 5 Al AlSie gl 5 48 A (o Cgals 13 1.2
issue with the Services, you may contact | <tad o 3583l Juadl) Jaalds aladiuly Ly Juaiyl el
us using our contact details mentioned www.network.global: s 3SY) Und g e o cus il
in the Welcome Letter or our website:
www.network.global.

1.3 All Transactions processed by us will be | i&S b ULd ¢a Lgiallaa i A1) CBLalaal) goad (uSaii V¥
reflected in the Transaction statement | ps«y dithe (s il CIES jlaa) alsa &l adial) Alalaal)
provided to you. Daily statement will be J‘Y’ <y o ‘5‘3‘-" 3 Gkl (B Al asald) sl o
generated at a fee as set forth in the #Ly L) g (g 0199 Lagel) CBlalaall L S s (S
Application or informed to you from sl il o
time to time. On your written request,
monthly Transaction statements can be
provided at no additional Fees.

2. YOUR OBLIGATIONS <ika) 53 2

2.1 You shall at all times comply with the | &b 3 LS 48 sda HlSaY JEaY) i Y1 aaen b clle 21
provisions of this Agreement as may be | ¢l silly Clddadl alas ael gy Ul e JAY Gy (e Lgfhaas
updated from time to time by us, the L Jsandl
Card Scheme Rules and the Applicable
Laws.

2.2 You agree that we shall be your exclusive | J)sh &l cileadll 5 paall a5 jall ¢ S Ll e 38 5 el 2.2
provider of the Services for the Term of ABEY) Bae
the Agreement.

2.3 You shall ensure that the Transactions | alul ol yiy am 3lati a8 L) COLbadll of (e SU elile 23
carried out are relating to sale and | J8 Uk Ujlhd) clle g ol dalall das ) cilesal) i/
purchase of your licensed good and/or | s sl el i/ alull dapla e G juai ol 5l a)
services. You shall notify to us in writing &y dalal)
before you make any changes to the
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nature of your licensed goods and/or

services.

2.4 You shall pay the Fees and any Losses we | Gy cauliall i gl & Lo jlud gl g apu il ads clile 2 4
incur in a timely manner in accordance Ay sy
with the provisions of the Agreement.

3. FEES AND TAXES il puall g a gl 3

3.1 All Payment Transactions processed by | (s @dall Zdsiuall o s )l Leallas Al adall CDlalas gran auiads
us shall be subject to Fees payable by | & to leadiul 3 ymas agu il 2 i o ASEY) o3e] Gy W el
you to us in accordance with this EPNE LTSS YU PRL LIRS
Agreement. Fees once received shall not
be refundable unless received in error by
us.

3.2 You agree to pay and authorize us to |  jiua (sl5 agu Il (i Licasiiy bl e Gl 55 <l 32
charge the Fees and any Losses we may | s Sl cilaile dass sk oe 4 jbe i) i g ae Lo
incur together with any applicable taxes | o3 a5l Gy (5 a0 Alss gl 5 G emal) sl (o aadlly
by adjustment of the Sale Proceeds or by "'f“ o 65"” daaiuall 5 AY) bl s H“{” g AAEY)
debit to the Bank Account or any other | 3 <52 ) o (VAT) e ad 4 pn ol Jouli ¥ 4801
mode in accordance with terms of this | & &3 4aiee 05855 Ly Jyendl Gl Al i sy 5 AT o5
Agreement. All Fees and other amounts G Led B{yﬁ “ d’f‘“‘ wﬁl\‘ JL'" LA"P?M Al
payable under this Agreement are A g iyl )t Allaall Bl B 5oy
exclusive of any Value Added Tax (VAT)
or any other taxes or levies under
Applicable Laws and are payable by you.

We shall where required by Applicable
Law, provide an invoice in respect of
such VAT or other taxes or levies.

3.3 All payments made by you to us under | o3 s sar W lgassi I Cile giaall auan 585 Of s 3.3
this Agreement, shall be free from any | @Al ilas i) jua (gl 5 g Uaiind il i (5F (1o Ala L8
withholding or any other similar taxes | <> <lie UGsthe OIS 1) ey Jsanall Gl ) o gy Aua g e
levied under Applicable Laws. If you are | <testell (e dn gl pad § Caa L Jsendl Gl
required under Applicable Laws to | G>meell &l 335 cmd (Mg LY 4y yat) U daatisdl)
withhold or deduct any tax out of the | & sl e Cus ‘95J”fbn JHa el ) a8
payments due to us (“WHT”), then the ol il 1S 3l gl d}uw'u@ru ‘:\-U.X.L‘J Hagasd
sum payable shall be increased to the ol a5l gl Ay ol a) o
corresponding amount as necessary, so
that after making all such required
deductions we receive an amount equal
to the sum we would have received had
no WHT or such deduction had been
made.

3.4 In the event the monthly volume of | a2 20,000 adall Clelaal (5 elll anall S As (4 34

Payment Transactions is AED 20,000 or

8 sS3al anall 5aW) aall aguy ads clle ety (B S Il
RERIAF
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less, you shall pay the Minimum Volume
Fee stated in the Application.

3.5 The Fees may be increased by us, or we | (s 53 asu) aii Wiy 5l (GlE (e o g )l 3305 (Sa1 3.5
may introduce new Fees by giving thirty | sl Jladl) U s (30) 055 4ide (s (ad Jlad] anii A
(30) days (a shorter or longer notice, if | 4w «lil] (4r J sanall () &) Cin gy G sllae S 13 ¢J skl
required by the Applicable Law) advance 25,Y aull sy
written notice to vyou, served in
accordance with clause 25.2.

4 YOUR BANK ACCOUNT @ rad dia 4

4.1 You shall maintain a Bank Account with | J8 (s (ad e @iy gl jeas luay LY clle €)Y
a bank licensed by the UAE Central Bank, | ¢fae b (M 4y sl 48 Cam 5 ¢ S jla¥) (538 sall o uadll
and where the settlement is to a Bank | <l 13 e GV oy ‘5&:‘5‘ Al Y 7 A el sl
Account with a bank outside the UAE, | «*»= g‘f‘w‘;.séf‘fﬂs J‘J‘}-‘Luh\”‘ﬂ:‘h iy g (Lina lad
such bank shall be agreed in writing with | 220 5 <= {‘ p) ‘fy il %‘5)” ot e UL“A
us, and you shall maintain sufficient U gl dinasa (5 3] Elsa gl s S se “)'““ él'“ o e
funds in the Bank Account to ensure A ok con ey
timely payment of any Fees, Levies,

Chargebacks, Refunds, Reversals and
any other amounts payable to us under
this Agreement.

4.2 You agree to provide us with at least | 4=l oo Ju ¥ Guae Jhd il Ly 3 e 3855 il 4.2
fourteen (14) days advance written | ¢S Al 3 g o8 padl Cluall 8 i Y g (14) ke
notice of any change in the Bank | (& JwsS sla) basiall Ay ol Gl LY z HA A el Cluall
Account, or in case the Bank Account is | '= @85 LS Auudll dplasl) L) poy Jaid 8 joadll ol
outside UAE, effect a change in the Bank Cluall o Aias e a5 ol ia S 1) 1548 Uyl
Account only with our prior written sl
agreement. You also agree to notify us
immediately if there are any restrictions
imposed on the Bank Account.

4.3 By signing the direct debit mandate | <lall pe (38 pall ilsall aadll (a5 e 2 aill SIS (0 4.3
attached with the Application and this | <lull Ulad Way i Cuedd ol (e g dgati s i Slils dSEY) o3
Agreement, you represent, undertake | sl st 255 J il (A paal) Clually Bl 448 &y (g3
and warrant that you have given written L bl
authorization to the bank where the
Bank Account is being maintained to
accept and honor direct debit
instructions from us.

4.4 We reserve the right to debit the Bank | awas ¥ 8 padl Clall (o aadll & Gall hdisi 4.4

Account for any and all amounts owed
by you to us under this Agreement and
such amounts as determined by us to
meet your obligations under this
Agreement. If the balance in the Bank

LS bl oa 5 AEETY) 038 angar W clle ddatiall dldll
b all S 1Y) AEEY) a8 an gey clilal JlL £l 51 Lanass
3,.\31_53\” 238 [ERENIN «ﬂﬁu\ﬂh ;lﬁ}ﬂ 9\5)&9@)@\ A._L.n;.“
83 el allaally allaall ala iudy aguyll ady @l 8 La
o pay W ) Aintin (5 A0 alle (sl 5 il puall 5 il Sall
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Account is not sufficient to meet your
obligations under this Agreement
including for payment of Fees,
Chargebacks, Refunds, Reversals, Levies
and any other amounts payable to us
under this Agreement then we may
recover such amounts and related
expenses by deduction of the same from
the Sale Proceeds and/or from any
collateral held by us or send you an
invoice  which shall be payable

immediately.

ALY I3 oy ladll s il o3 32 i) U ) g ABEY) o3
Liing (laa gl (e /5 Clagall e (e Laad @15k o0
558 adal) A 5S35, 588 J ) ) 40

5. PAYMENT TRANSACTIONS AND CARDS cilia) g adal) cdlalas 5
5.1 Unless otherwise notified by us, you | dswasell ciiadl g sl J o clile lld oMy bl e 5]
shall accept the Card types described in | @ S AV iy (e L phas ) oy Qlhll
the Application and those notified by us &8l SBlalad]
from time to time, as a payment method
for Payment Transactions.

5.2 You shall: e ey 5.2

(i) only accept Cards that have not expired | 4x3:S ok l) O 5 8 L Ma 455 o] Al cldlaall J 5 (1)
at the time of presentation, as payment 5 fleaat A laxdll 5 bl Jiia
for goods and services sold by you; and

(ii) unless otherwise advised by us, not | s sad s Lizddle s (s ane @l CDA; dlaiat Al L (2)
impose minimum or maximum financial LA EOlalaa e
limits on Payment Transactions.

5.3 The goods and/or services offered by | oar saudl Gy Leasi ) Claxdll §/ 5 alul) sy iy 5.3
you should be sold at the same price A Ay adall S 1Y) Lee ladl)
regardless of whether the payment is by
Card or cash.

5.4 You will not use our Services to initiate | ¥ i) Claadll ol alull ais dlalas g sl lillass padind 1 5.4
any Payment Transaction for goods or Aad all il 5 dad jall dllleel o G 5
services that is not in accordance with
your licensed business and licensed
activities.

5.5 You shall observe the permitted Floor | 3> asd el joas ¥ s 7 sansall (oY) 2l dle) e e 5.5

Limit, you shall not impose a financial
limit in respect of Payment Transactions
or preset any rule to accept minimum or
maximum values for a Payment
Transaction.

an) 5 Adusa 520 (gF a3 4l adal) ey G3ley Lo e
20 Aalae pitl By of 5aY)
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5.6

You shall ensure to have the Card is
swiped into the POS Terminal for all
Payment Transaction at the time of
initiating any Authorization. In case of
EMV Card you shall insert the Card into
the POS Terminal and if prompted shall
request the Cardholder to enter the PIN.

menl aall As lea 8 A8 e e SH Glle 56
G BMV Ay Al (3 58 (51 ey 2 5 (b ol =Dl
G el el 135 al) A Sl (B Al JA3) elde
el el Q) Jay Al dala e il o elde

(PIN)

5.7

If a Payment Transaction is initiated
using a Card which is issued by an Issuer
outside the UAE for an amount of five
thousands dirham (AED 5000) or more,
you shall verify the identity of the
Cardholder, record details of the
identification document on the POS
Record, obtain a photo copy of such
documents and retain them for
presentation to us upon demand.

CJIA J.\m}nu& 'EJJLA MLL.\ e‘.\ﬁu‘q &J lalea ;-\Jeﬁ \A“ 57
S (a2 5000) at > YT dsad alaey Basiall Ay yall il ey
3as s Jualdi Jiad g diladl Jola 2o0a (e g8adll @lle ¢ i
238 (3a A g A3 e Jgaanlly call 3k Ja o 4y 56l)

caldall vie Ul Lpapil Loy Jalaia) 5 55 0

5.8

All details of Payment Transactions shall
be made available to us within seven (7)
days from our request.

Ll g0 Ll (7)

5.9

The amount of Payment Transactions
shall be reduced in accordance with any
discount that is offered on sale of goods
and services by you.

e 4w g aad (Y G adall COlalas jlie (a1 5.9
LS e claadl) 5 2l a

5.10

You shall not accept a Payment
Transaction, which is made

5 3 Aldae 58 oo e 510

(i) to advance Cash to the Cardholder
unless previously authorized by us;

e @l 7y ol Lo A8daidl el ) a3 a0l (1)

(ii) to refinance a debt for vyou,
Representative or Cardholder;

‘43&.\3\ LJAB.‘ }i M }i Sl Ol d,-!}Aj T:JLD:Y (2)

(iii) to debit any additional charge,
surcharge, or other charge which is not
related to the Payment Transaction; and

Y s Al sy o) Al asey ol Rdlal aga )y gl madl (3)
5 tgdall Aldlaes (35

(iv) for goods which are not sold or
services which are not rendered by you
to the Cardholder.

AL Jalad ol ani A il el g Lot o 1 oLl (4)

5.11

You should not initiate any Payment
Transaction without:

1090 a8 Alalaa (ol 12 Yl iy 5,11

verifying the format of the logo
appearing on the Card with the
approved format authorized by the

dainall (Guuaiil) ae d8Ua) e jaldall el Sandi e (3831 (1)
3l oliand LS dlal) Q‘JQM\QLLLMJJSUAMCHAX\
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relevant Card Schemes as provided by
us;

(ii)

verifying the validity date on the Card;

Ll e aaSiall &b e il (2)

(i)

verifying the identity of the Cardholder;

Aol Jals 4358 (e 381 (3)

(iv)

using reasonable effort to verify the

e e L Jis 5 On gl Jsne 2 J% (4)

signature of the Cardholder on the back 5 ¢Adlad)
of the Card; and
(v) obtaining an Authorization. Uaiii e Jpanll (5)

5.12

For the purpose of clause 5.11 above, if
you are unable to verify the validity of
the Card or identity of the Cardholder,
you shall immediately contact our
Authorization Center for verification. If
no sufficient information on the
verification is provided, you shall not
complete the Payment Transaction and
shall use all reasonable means to recover
the Card from the Cardholder and unless
legally prohibited, to promptly send the
same to us, and where so required,
follow our instructions in this regard.

Lo (e @il e (8 ) 1) o3lel 5,11 2l 31 512
Som 155 Jeail) e g dilhad) Jols dysa i Al
O AAS Claglen i oy ol 1) @l Ly alad) (i ol
Bl sl e a2t () Gany s adall Alalaa JaS5 T oy ¢ (a))
15 sk @lld (€5 Al Lo g A8l Jala (g ildadl o1 i 4 sinal)
(8 Lilala oLl (U glla lld (S Lalim 5 clial] 178 Ll ) (U 583

aall 13

5.13

All  Payment Transactions shall be
processed for Authorization using the
Equipment and/or Gateway in the
manner prescribed in your user guide or
Letter. No
Transaction will be approved, accepted

Welcome Payment
or processed by us and no Sale Proceeds
will be credited to the Bank Account if
the Payment Transaction is not
processed through the Equipment or

Gateway approved by.

st o Jpaall dall COlelae puaa dallae 2y 513
paaiuaal) Qs 3 4 gum gall 380 Ll Al sl /5 clamall plainly
&J&Wdlésm\}deﬁdupﬂ\ Adad o @y Lalall
& lane Gliile gl g lal &b oy WA (e Leiallae 5l Ll
Gl A o @l dlebee dallae £ ol 13 i jeadll (sl

LS (e acindll Ayl 5l

5.14

Any incorrect Payment Transaction
submitted by you that requires you to
refund the Cardholder shall be sent to us
to initiate a Refund. You shall be liable
for any incorrect or unauthorized
Payment Transaction. If as a result of
such incorrect or unauthorized Payment
Transaction any Losses are incurred by
us, the same may be recovered by
adjustment against your future Sales

Gl (g Lpanili o daaa ye ady Al gl Jl ) na 5,14
Alee ead W) dihd) dala ) JVsaY) 2y elie callass il
ﬁéj@mﬁ@a&mgi&?}wo}ﬁu_mp\
w\ﬁc&w\b&dﬁa&)ﬂmLﬁimh‘\L@CH
e Jaadll Gyl e Walajiul (Ko dgr zpead) e
O et Gk oo ol Al dliiud) Clad) Claile

(Sl dlilia
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Proceeds or by a debit to your Bank
Account.

5.15 We reserve the right to limit the volume | «lie Leliin Il adall CBlalas ans aaat & Gally Badiag 515
of Payment Transactions we will accept | .l Gyl jhalia 3,10 J sbaa U0 G g puia lld yiiad Cua
from you where we consider it | 3 leswes JAY Gy e aall s G Gall Ladiag s a8 ve
reasonably necessary to manage our A 2O 5 L5 ey
credit risk. Where a limit is imposed we
reserve the right to change the limit
from time to time as may be considered
necessary, and communicate the same
to you.

5.16 You shall present all Payment | &0 opne Wl adall Cales e il elle g 5,16
Transactions to us within three (3) days | ¥ 2= se 8 Jlsa V) muan b5 adall dalra alal) 53 U5 (0 ol (3)
of the date of completion of the | <lebaal dunilly adall dlebas alai] ol (g ol (7) da slady
Payment Transaction and in all events no | o™ &b (s Ll pde oy s Y1 5 3 pll/ciilel) e pdall
later than seven (7) days of the date of | 3 S Aadl dela Lells ) Alall 3 a5 el
completion of the Payment Transaction. oaaadh ol s 3l
For MO/TO and Online, Payment
Transactions shall not be presented until
the relevant goods and/or services
ordered by the Cardholder have been
dispatched or arrangements made for
services to be provided.

5.17 You shall ensure that: (e SU elile 517

a previously disputed Card Transaction
at your location is not accepted;

tlad ga 8 s Lgle ial yie W) o Ay Aldre 5 aae (1)

(ii)

a Cardholder should not provide details,
complete a postcard or similar device
that includes any of the following in plain
view when mailed: the Cardholder’s
account number, card expiration date,
signature, or any other Card account
data. Request the Card Verification
Value 2 (CVV2) data on any paper order
form;

D ) Ly Ay JeSy ) Jaslss Al Jals o35 YT (2)
Gl a5 1 by allis ) die al 5 JSs L Lae Ul ey Jilaa
il s o @l o 38Ul A Dla g G 5 f A8l Jals
2 Al e sl ded by ol A8k Claal A

ts b zisi gl e (CVV2)

(i)

any applicable tax to the Transactions is
added only where it is expressly required
by Applicable Law that permits you to
levy such tax on the Cardholder. Any tax
amount, if allowed, shall be included in
the Payment Transaction amount and in
the invoice, and shall not be collected
separately;

A3 S Leie L el e Ak Ay i 51 4Lz (3)
ot Al many A 43 Jsaradl G Sl Can say dal jua Lgllae
1 i o alie (ol cppanad iy Bl Jala e iy jual o3
s Vs gl iy adall Aldas e B e Kgama S
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(iv)

use your best efforts to assist us, if
requested at any time, in preventing,
and detecting fraud. You undertake to
inform us,
practicable, of any actual or suspected
fraudulent activity you become aware
suspected,
misrepresentation or any illegal

as soon as reasonably

of, or any actual or

activities in relation to a Card;

By 5 b lld dlia s 1) LieLoal diga (5 )b 0 (4)
OSae iy ol 8 LSl seati JuiaY) GLEKIy e B
Ailay 3lati A gilE e Aaiil (gl o g adifia gl lad iy yas

an aggregated Payment Transaction is
not made for multiple suppliers;

f0pdamia (3 ) gal Arana 2y Alslaa ¢l ya) a2 (5)

(vi)

a Payment Transaction is not submitted
for or on behalf of third party (i.e. other
business entities or an entity that has not
signed an Affiliate form); and

Al ClLS (gl) el Gl e Al ads Aldlae a5 a2 (6)
5 4(al 388l Fhsai e g ol LS (5 A

(vii)

a Payment Transaction is not submitted
that may in the sole discretion of the
Card Scheme or us damage our goodwill
or reputation or reflects negatively on
the Card Scheme or our brand.

o A8Uad) lalade o) Wy ¢ i B ady Alelee @i axe (7)
o Ul GuSai gl iy alall dmand) gl Al cposny oLl U a5
Akl Waole sl ddlad) Jalads

(viii)

You agree that any Payment Transaction
or presenting a POS Record shall
constitute warranties to us that (a) all
statements of fact therein are true, (b)
the Card or POS Record is valid and (c)
the sales are not subject to any dispute,
set-off and/or counterclaim.

IS gl Al Jas aas ol ads Alalea ol of e 3855 (8)
() Aapnaa 438 33 ) 5l GlEal) by mea (1) b W cliless
10 Y aadi ¥ Gl (7) 5 mlie gl i Jao f &)

Bliaa (520 Ji/} Lalaa }i

Other Types of Payment Transactions

) CDlaa (1e s AT 81531 5.18

Payment Gateway Services and E-
commerce Transactions

G AN e S lalaal) gf A g SN 5 ladl 0,4 ALY

You shall ensure to provide us in writing,
your website’s URLs which are intended
to be used for processing the online
Transactions. Such URLs shall be used for
processing payments once they have
been reviewed and approved by us in
writing.

5 GaRl 5 ST gyl ims S U 38 ¢ i ()
A5 o HY) e EBlaladll o ) (A aladiud] daaddll
ey adall &pndl Clagladll alge 2na pglie aladiul

LGS laaldde | 5 Lgtiaa) e

You shall only use the online payment
order form in the format prescribed and
approved by us for initiating online
Payment Transactions. You shall include
the order reference number on the

zisad pladiul e aathy i JEY) e adall Sl e ()
Ade L) g olinaa (A (guoilly Lad i WY ye aall il
Alalaal) Jlady lall as jall 61 3] Gl (Sle oy

i Y e ads dlalae S Jilie
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Transaction Receipt for each Payment
Transaction made online.

You shall include in your website the
following:

o Ol gl sy B Lo g Sie o ()

Complete description of goods and/or
services provided;

Aadial) laxsll gf/ 5 dudly Luadi ol

refund or return policy — your ’s website
shall communicate your refund and
privacy policy to the Cardholder and
require the Cardholder to select a "click-
to-accept" or other affirmative button to
acknowledge the policy. The terms and
conditions of the purchase shall be
displayed on the same screen view as
the checkout screen that presents the
total purchase amount, or within the
sequence of website pages the
Cardholder accesses during the checkout
process and should not be in a separate
hyper link;

Bl shdd ela ¥ cllee 5 3okl dladl ala jial A
5330l dlaal) 313 ) s Bl Jala oS5 (all) 3 Y
" sall R sl aie calla 5 oSy Aualal) dpa geadll Al 5
CRoe O Sua Auldl BN AT agl )5 ol Laall
Jams o g3 (m pall GLELE (e ol 8l Llee dSals Jag 5l
o el g Jlea) (mpet Il 2 g Al (a e AdLE JAd)
Ll ey A (S5 58I @ sal) Dladia Juldidi Gasa Lgon e

Cilide i bl e gl s 7 A0 Al ol il Jals

contact details of your customer service
including an electronic mail address and
phone number;

sdilel) o8 )5 (1 STV 3

Transaction currency.

ALl poiiondl) Alel

You shall ensure to provide us in writing,
your website’s URLs which are intended
to be used for processing the online
Transactions. Such URLs shall be used for
processing payments once they have
been reviewed and approved by us in
writing.

s GRS B yall s G Uy 35 b (£)
Ay e Y e EDlladl ol ja) (B Al daiadll
ey el Lyl Clagleall alige 23na pglic aladiul

G Waolaie | 5 gina) e

You shall only use the online payment
order form in the format prescribed and
approved by us for initiating online
Payment Transactions. You shall include
the order reference number on the
Transaction Receipt for each Payment
Transaction made online.

zisad pladil e faathy i JEY) e adall Sl cad (©)
Adde L5y slioas (o3 gaetilly Jaid i Y1 e addl) (il
bl Juads Gllall aa sl G801 (3] QIS oQle

i yEY) e ads Alebes S Jilia

You shall notify promptly notify us in
writing, of any modification to your
website or banner which is linked with
your website and or any actual or

gise o i gl sl e WS U jlha) Sile Gty (7)
G Al i/ oSad g Jaipall el oS5 alal )
DAY ey S adsall e (31 80 A laa 5l lad o sa g
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attempted attack or hacking of such
website. Notification shall include but
not limited to any recent modification,
alteration, external attack or hacking to
such website.

Claad sl @l s 5 @Baed gl - peanll ¥ JE Jas e —
Al o 1535 Chas (3) a1 O lae o A s

(vii)

You shall use or implement the security
measures required by us from time to
time. You shall remain responsible for
maintaining data integrity of any data
received held or maintained or sent
across the internet, you shall also remain
responsible for managing  the
telecommunications link, and for
payment of all associated cost of
maintaining such link. You will provide
sockets layer
encryption to the minimum standard

capability for secure

required by us.

oYl e adall dead ol ) g aldia) Ao gudy (V)
el el jaY) (e () axll o i L5 Ll (e L ¢ sansal
Llial) Al s e o Cun LAY Gis e Leallas o Jaiaall (e )
e Alu e o Al e ol Aaliee by oY bl Al e
Aali dllyy Sile o adi (Al 2S5 e Gasa JB5 < Y
a5 4SO 5 AL Juaty) Slilac 5 1) Al 5 g oSlass e
ol 48] oSy i ) Al @lld y Alal) el CalSl) AalS

Al 3 Y aall s 2ieY) il daks

You shall be responsible for regular
reconciliation of Transactions and
undertakes to investigate any errors
reported to you within five (5) calendar

days of intimation of the said errors.

oSaile o afiialiiia s ) goay COlabaall il sud A3l 5 5ase o) (A)
L oS30 (5 sldadl ol (8 (iailly Sl 301 Y Al el
B S5 el ¥ e ¢ Y1 g ) (g B 58 21 (5) Bnsad IO

You undertakes to execute a quarterly
Authorized Scanning Vendor (ASV) scan
and an annual Web Application scan to
ensure that your system(s) is safe and
secure. You may request in writing, for
us to perform these scans on your behalf
and accordingly, we will provide reports
and recommendations resulting from
the scans. All costs of such scanning shall
be borne by you.

el 2)5al (55t @) e sk IV e Gty (%)
oSalas O e Sy ) claladl TR NN RENPRONEN|
$aY W oS llay ol oS3 Sy salas il (pSiaail)
i gl s e g oo At o3 poanall ibec
o) 3aSial) CallSill A6 o Cus ) lilee e dall)

Sl e 538 peasall Cilles

Mail Order and Telephone Order
(MO/TO) Payment Transactions

Al clallall /Agay ) cldlall 0,3 A, Y
a8l cdlalaa

You may not accept MO/TO Payment
Transactions without our prior written
consent, such consent will be
communicated once MO/TO is enabled

for you by us.

clalhall Agy ) clllall e adall Elalaa J 9 &S 5520 Y (V)
EV sy Lin Hisana A &l ga e Jpemall ()3 el
Gl /Ay ) Glllall Juadi o s 3as) 55 e 288 gall 038 (e

Lisla (e Apiilell

enter MO/TO Payment

Transactions received by using the POS

You may

il cnlllal) /A ) culllall xdy 3lalas JA) S 5520 (V)
sl A (e ol aad) a5 Slea aladinl 33yl e dalinal)
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Terminal or by obtaining Authorization
through the Authorization Center.

Pre-Authorized Recurring Transaction:

Wacia Lo lagiall 5y Siall cDlalaal) 0,1 A, ¥

If you accept a Pre-Authorized Recurring
Transaction, you shall do so at your own
sole risk and liability. You shall obtain
from the Cardholder a prior written
request or make an online acceptance
for the Pre-Authorization for the sums
due to you in respect of goods and/or
services to be periodically charged to the
Cardholder. The Pre-Authorization must
be dated and signed by the relevant
Cardholder (or otherwise demonstrate a
valid online acceptance) and must state
the amount and frequency of the
recurring charge to be made against that
Cardholder, the approximate date within
each period their account will be
charged, and the duration of time during
which the charges comprising that Pre-
Authorized Recurring Transaction can be
made. The written request or online
approval record shall be maintained by
you at all times and made available to us
upon a request from us by e-mail. All
annual billings of such Pre-Authorized
Recurring  Transactions must be
reaffirmed at least once each year. You
shall not deliver goods or perform
services covered by a Pre-Authorization
after receiving notification from the
Cardholder that the Pre-Authorization is
cancelled or from us that the Card
covering the Pre-Authorization is not to
be honored.

daad aSile Gy lnsa L (50 8 ) Sl Alales oS5 Ja b
S Qb e Jpanll aSle a5 (JalS Sy @l 3 550
oansiill i Y e A8 gall apai o A8Uad) Jels e GGase
) claaall /5 Al ety Lo S Aiaiaall Jlaall Gasall
OsS o ol Gas 550 IS Lt el Jals Jesdy
el ) xall A8l Jala (e G ga 5 1A )50 (Baasal) a5l
e JS3 ) ALYL @l (o yTY) pe dedie Ayl 43 5
OS85 13 Al dela e A jiall 5 Sl o g N Janas
e e psm L Juany )3 %8OS DA o 831 2 )
Aalaall @l Jads ) o g5l s LA (S 3 Aia 311 B2l
Gllally BERY) Gl (Sle (s i L gasiall 35 5dl)
U i) 5 5V s 3 i Y e 388 sall Jas 5l A0
asBisde) oo ddabicllg 5y S 40 e Lo il e 2Ly
3 ye e Loy (om siall 3 5Siall Cdlaladll s3] & gl il ) 4818
el ol bl b oS 5 s ¥ il G ale JS Y e 3aal
dala o Jlad) (A 2ay Grasall Gl i) Lgnhaiy ) Clandl)
A AV adey Lia ) A5 ey ol Gl (o sl elaly Zia)

sl (o o8l aas ) AdUalL

DCC Payment Transactions

Spalinal) cBlaal) gy gaty Aaldl) adal) clalaa 0,V A, €

You shall not accept DCC Transactions
without our prior written consent, such
consent will be communicated once DCC
Services is enabled for you.

oSl COlaall Jpad Clalae e 8815l K S5 ¥ (V)
D;\e_.l eSr_N.n\ V"\:\-"\“J 159 ZA.\.um K_\.\L“\S 335\}4 ‘_Ac d}ma.“ K2
ASallal ASatiall G3leal) i gl dedd Jiadl o Lallas 4481 gall

DCC Services
Cardholders to
Transaction.

enables Eligible

present a DCC

Oe il s Al < leall Jysa laad (& (V)
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You acknowledge and agrees that a DCC
Transaction will be converted to the DCC
Currency in  which the Card is
denominated based upon an exchange
rate in effect at the time of Authorization
along with a markup fee and that the
DCC Transaction, as converted, will be
cleared through Card Schemes, in the
DCC Currency. Additionally, the DCC
Services may not apply to Refunds, or
any Payment Transactions that are
referred to us for authorization or
otherwise authorized by vyou via
telephone. We reserve the right to add,
delete or suspend any currency to or
from the DCC Currency, as the case may
be, at any time without notice to you,
revise your rebate upwards or
downwards, as the case may be, by
giving a fourteen (14) days written
notice to you. Further, we may
terminate or suspend the Program for

any reason upon notice to you.

) sl it Apalinall Cdlaall Jy st Aldlae (o 45,58 (1)
DA e )5 ASalipal) Ebleal) Jy sad Alalrsy dualal) dlaall
0588 55 i il S g jladl il mas e 5Ly A8l o
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&

(iv)

DCC Services Requirements

ASaalipall 3leal) 5ot ledd clllaia (£)

You agree to comply with the following
requirements:

AUl Badsal) el yal) lallaiag o) Y e o 5880 63

(1) Disclosure: you agree to comply with
all instructions and specifications
applicable to the DCC as updated by us

from time to time.

el A, 21 ANV e 1) 55 oS el e LadYl (1)
Cane s WS dSalill Cdleadl Jy 53 e Al cilioal gall 5
DAY (s (e Lils (e

(2) Cardholder Choice: you shall always
provide choice to Cardholders to pay in
either “Card Currency” or “UAE
Dirhams”, as prompted on the POS
Terminal. You shall never choose on
behalf of Cardholders, and you
understand and accept that if you select
the currency on behalf of the Cardholder
by pressing a button on the POS
Terminal, you shall be liable for a
Chargeback and / or levy of Fines and
Penalties in case the Cardholder disputes
the Transaction. For every DCC
Transaction using Equipment, you shall
issue a document informing the

sl Ll oy ol sall e oSle ety Al dals s (2)
Gle LY aa Al o MLl Al L) adally B
Cedle 05 oSy ol A Jlea 8 4d) 5,LEY) o g3 pal
de 3l dlla L le) yadl s dal jall o Ay pall ads /¢ a g )l 2
S landl y gas Tald Alabes JS ady Lo Alalaall Ziladd) Jals
dals £3LY 485wl oSle (i Gleadl aladiuly Sl
5ol el W laall By gaty aldll dlaall e ddUay)
Ay dng il el ya) e aadiud VA el )
e Al Jala w58 e J sl Gy s (oadill Gy yal)
alaall JL\JA\ (.\Ac Oza &LL.; JA\A )\:\;\ JA L_é 43'.33}5\ oda
o sins Ll 43 Ll 1 el ey il Salinnll CBlanl) Jy sty sl

(kY at 5l dadl Jala Aalal) adal) dlalas ol ol
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Cardholder about the DCC Currency
chosen and (except) where Chip and PIN
procedures are used) shall obtain the
Cardholder signature on this document.
If a particular Cardholder elects not to
choose DCC Currency, it is understood
that we will process that Cardholder's
Payment Transaction in UAE Dirhams;

DCC
present DCC

(3) Timely Presentment of

Transactions: You shall
Transactions within twenty-four (24)
hours. If you are in the hotel, lodging and
cruise industries, you may submit the
Payment Transaction within twenty-four
(24) hours of a Cardholder's checkout
from
premises/establishment/cruise.
acknowledge that on your failure to
present a DCC Transaction within the
specified timeframe, we may reduce the
amount of the Sale Proceeds;

your
You

rliall G ASalinall Claall Jy s CBlelas auii (3)
el st (8 ASaaliall Blaall g 53 CBlelae apas dlile Cany
A8y 5 Golial) clelad 8 Jaad i€ 1) Aelu (YE) o ydic
el Osat b i) Aldes ani GliSad ol Ol
Jeadl e (e A8Uad) Jala 35000 Qi (pe Re b (Y £) ( pdie
s b ellid Al A aly i el 4 jand) Al )/ A sallf
B sl el HUaY) JMA el cleadl ) gas Alalea

) laile e (mddl L g

(4) Refunds and Chargebacks: Unless you
use POS Terminal that is not capable of
processing Refunds in the DCC Currency
and in the manner required by us, a
Refund in respect of a DCC Transaction
to a Cardholder's account, reflecting
either the partial or complete return or
reimbursement of a DCC Transaction,
will be converted to AED using the
exchange rate applicable on the date of
presentment of the Refund amount by
you. The Refund or Chargeback, as
applicable, will be cleared through the
Card Scheme in the DCC Currency in
which the Card is denominated, and if
such support is not in place, then the
Refund or Chargeback will be processed
in AED,
Scheme Rules. You acknowledge and

subject to applicable Card

agrees that the Refund or Chargeback
amount will likely differ from the original
Sale Proceeds received by you for the
DCC Transaction in AED and that you
may incur Losses as a result of the credit
or returns. Notwithstanding anything

contained to the contrary in this

Ll e aasiud ol Lo cde saall dlall 25 Jlsa¥) ooyl (4)
EBlaall i 9ot Alany 33 el dlal) dallas e jME ye an
Lo 2 yiusal) adaall s s s elgallas 1) 48y Hally 5 ASaalinal)
il Jala o ) ASaalinall i laal) Jy o Alelaay Gslahy
Jasad Alebaal dladl o JalSU i 3 5ad) gla Y1 el (o 5301
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A ond g ASLE (e 3 jisall dlaall 085 7 )5 (A (akael)
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Agreement, you acknowledge that it will
be the full amount of the Refund or
Chargeback under the terms of the
Agreement;

(5) You agree we will add a markup fee
to provide DCC Services to you.

Jasni A il dudiala o gas ) Adlials Liald e () 58 53 il (0)
A8 Al Cilead)

(6) You agree that that you will display
marketing collaterals as may be deemed
necessary by us in order to create
necessary awareness & offer an option
to the Cardholder.

il e A st Clilaa () sada yaias oS3 e (g8 3 255 ()
dalad sl anii g 2 531 e sl (51 Jal e ) 5 uia ol 53 28 3
¢adladl

PRE- AUTHORIZATION AND
AUTHORIZATION OF PAYMENT
TRANSACTIONS

éém CBlalaa i gdd g Gaal) (i ol 6

Pre- Authorization

Caall g o)

6.1

You shall request Pre-Authorization to
withhold the necessary funds on the
Card to cover the anticipated provision
of goods and/or services where the
Payment Transaction is not being
completed at the time of contracting for
your goods or services.

Hlaydl e 33 J)se¥) Saal aae G ofi calla clile 1,0
Aalre JlaS) i Y G G giall clanall f/ 5 aludl i 5 Aydasil
ldalal) cleasd) of aludl e el c8 g 8 adall

6.2

For the purpose of Pre-Authorization,
you shall estimate the value of the
Payment Transaction on the basis of the
following:

@l Alalas dad o Glle ag (Brual) Gy siill (i 3) 6.2

(i)

type and duration of the services as may
be anticipated at the time of the Pre-
Authorization; and

ol Gy B Gisie 58 B8 LS Lty il ¢ 5 (1)
5 Gl

(i)

the estimated price for such services.

laadll b.AGJ JM\ ),....J\ (2)

6.3

You shall swipe the Card through the
POS Terminal, in case of EMV Cards you
may insert the Card into the POS
Terminal and if prompted, you shall
request the Cardholder to enter the PIN,
to obtain the required Pre Authorization.

Gty Al (A5 cpal) Al Jlea e Akl a0 e 6.3
ey dlia b 135 ) AL lea 3 A8l JA5 B (EMV
(ol Gy yal) o8 5 Jas) A8Uaid) Jala e e o el g

sthall Bl Gy sl e J panll

6.4

You shall inform the Cardholder of the
amount for which the Pre-Authorization
was obtained at the time of contracting
for your services. You shall record the
date, the amount and the Pre-

ol e Jsanll o3 (3 adaally A8Ual Jalas &30 clile 6.4
Gl dasas elle Cany lilona o Sl g 6 4 Bassal)
S A 5 A Gl laysil) e 438 sall a5 aduall
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Authorization approval code received or
obtained on the POS Record.

6.5

In order for you to complete a Payment
Transaction on the basis of the earlier
Pre-Authorization, you shall process a
Payment Transaction for value not
exceeding the Pre-Authorized Amount.
The approval code entered by you for
Payment Transaction shall be the same
as the one obtained in the Pre
Authorization.

Slle bl Gasall (il Jle by adall dlilas JaY 6.5
O g e 4 (m gl ghaall gl Y das s Alalae dnllas
& A el e ga il Alebaad 4las o3 A8 sal) ey 058

Gl Gy o8l G Adle J sl

6.6

If necessary, you may obtain Pre-
Authorizations for additional amounts
(not cumulative of previous amounts) at
any time during the course of your
services. It is understood that Pre-
Authorization for additional funds may
be necessary if the value of your services
to be rendered exceeds or would exceed
the sum of the funds Pre-Authorized.

Aid dpse Slmysii o Jgeanll iSay Y a3 1) 6.6
Laas i o 5 (gl 8 (ARl Al 4paS) 5 e ) Ailial
13 G ) 5 e (0583 8 Ailaa) ) 5aY Gamsall Gy il (o sl (00
Jisal g sana slative 5 Lo wans Al hiland A ) slas

M Ly 2 sial)

6.7

No Transaction shall be made for any
additional services that are requested by
the Cardholder unless charges in relation
to those additional services are
previously agreed by the Cardholder.
You shall obtain the Cardholders written
acceptance to such additional charges at
the time of completion of the additional
services and you shall process the
Payment Transactions within seven (7)
days from the date the services are
completed. The POS Record used as a
result of Payment Transaction for
additional services may not be accepted
unless it is supplemented by the
Cardholder written consent on such
charges.

dala Lglhay Al claxs (Y e gl 6lsa) S5 ¥ 6.7
Claaall @lliy dilaiall agu )l Slo i GEY) 2l o) L dilad)
Wse o Jpanll dle oy Akl dals Jd (e 4l
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sl e e A Jals (s

Authorization

o sidl) 7

7.1

The Floor Limit for all Payment
Transactions will be zero unless
otherwise agreed by us and
communicated in writing to you. You
must not split the value of a Payment
Transaction by

initiating  multiple

e G Al L 1iia adall cBlelee gl GV 2l ()5S0 7.1
oe @l Allae dad i axe clle Ghad 4y clals s elld Cadla
il G il e J geanl) Cuiail aatia iy o il ey 335k
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authorization  requests to  avoid

obtaining Authorization. You
acknowledge that splitting a Payment
Transaction into multiple authorizations
may result in Chargebacks and we shall
be entitled to recover the values of the
rejected Payments Transactions plus all
associated expenses from vyou in
accordance with the terms of this

Agreement.

7.2

You shall obtain an Authorization code
from us before completing any Payment
Transaction. You acknowledge and agree
that an Authorization code does not
guarantee that the Payment Transaction
is being authorized by the person whose
card number and name appears on the
Card presented for Authorization.

82 Alalae (5l Qe U La (s 3a) (e Jsmanl) elle 7.2
i edall Aldlaa o Ganmy ¥ G il ey o e 38555 S
Allad) o a5 4y o8 ) el (3 (adlll U8 (e Lguday 585

o siill desidl)

7.3

An Authorization code does not
guarantee that a Payment Transaction
will not be subject to a Chargeback at a
later date.

oy auadd o) adall Aldes o st ey Ge ¥ 7.3
Y el

7.4

If you do not make a request for
Authorization or if Authorization is
refused you shall not complete the
Payment Transaction. If you resubmit a
Payment Transaction for Authorization
and subsequently rely upon an
Authorization which is then granted, you
will still be liable for any Chargeback in
relation to such Payment Transaction.

Al g b o imy sl (md y 3 13) g séill Gl o5 o 13) 7.4
o) s i ill iy Aldlae i ciael 13 adl Alaa ola)
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o3 gl Al (3la Lu

7.5

You shall not submit an Authorization
request in order to validate a Card where
there is no associated Payment
Transaction. You shall process such
requests as ‘account status inquiry’ if
you wish to validate a Card.

Ay daaa o ) dal (g s bl i el 520 Y 7.5
UL 53 Aallas clle Cing L Alai jo gdo Aldlas 3n 55 Y Cum
e il e 53 S 1) bl Alla g Skl L e

7.6

You shall obtain the Cardholder’s
authority for each Payment Transaction.
Unless a Card is previously reported lost
or stolen or compromised, Cardholder
authority will be deemed given:

Al by Al JS1 AL Jals 481 e e Jgeaall e 7.6
bl L o3 5| L e 5] ALY )88 e Gase $3UY1 o3

(i)

for Card Present Transactions when
Cardholder correctly enters a PIN into

Bad) Jala Jay Lodie 48l gy o 3 Cllasll (1)
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the POS Terminal and the PIN is
successfully verified or where you obtain
the Cardholder signature on the
Payment Transaction Receipt and the
signature matches the Cardholders’
signature written on the panel on the
reverse side of the Card;

Sl Jeaniladie f Flaiy padl) Capadll W8 (g0 Gl o
ro sl ks i) Aldes Jlad e Gld) Juls o5
O A il e da il e o Sl Aiad) dals w55

¢dalal)

(ii)

for Mail Order/Telephone Order
Transactions by obtaining the signed
written authority of the Cardholder to
debit the Card;

e il e lhall S alaay / 5 SN 3l e Cllall (2)
ol Al dals (0 age (A (st e Jgaall Pla
ALl (e

(iii)

for Online Transactions by obtaining the
CVV/CVV2/CVC2 number from the
Cardholder’s Card, and authentication
via 3D Secure.

Ay o deasll PlA e G syl e Gl (3)
e Aaladly dithdl Jels d8Usy (0 CVV/CVV2/CVC2
.D Secure3

7.7

If an Authorization attempt generates
messages such as “referral”, you shall
obtain  Authorization through the
Center. If the
Authorization Center approves the

Authorization

Payment Transaction, you shall then use
the same Authorization code that will be
given by the Authorization Center to
complete the Payment Transaction.
Alternatively, where the Payment
Transaction is declined, or the Cards
categorized as “pick-up” you shall
comply with the instructions that may be
issued by us or the Authorization Center
with regard to the said Payment
Transaction.

e Cad A Jie Jil sl A dae il 13 7.7
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7.8

You shall comply with this Agreement,
Applicable Law and/or any mandates
relating to “Double Swiping of Payment
Cards” and ensure that Card at POS
terminals is swiped only once to obtain
authorization of transactions from
Issuers. You shall not double swipe cards
or capture and store Cardholder
information to create any secondary
record to support in-house accounting,
reporting or for the purpose of managing
other programs such as loyalty and
rewards.
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TRANSACTION RECEIPTS

Sl cNLay 8

8.1

A Transaction Receipt may be generated
electronically or manually.

sl Gy il dlabaal) Juay oLl (K 8.1

8.2

A Transaction Receipt is invalid if it is not
generated in accordance with the terms
of this Agreement and/or Card Scheme
Rules.

02 Ja 5 il 18 5 0 5L iy ol 1) llia ye Alalrall Jlad 223 8.2
el Ui ac ) @ f/ g A8l

8.3

For Card Present Transactions you shall
provide a complete and legible copy of
the Transaction Receipt to the
Cardholder at the time of the Payment
Transaction. For Card Not Present
Transactions the Transaction Receipt
shall be presented to the Cardholder no
later than seven (7) days following the

completion of the Payment Transaction.

A aal dlile AdUa) ) gumay o8 ) el Al 8.3
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8.4

You shall retain and produce on demand,
a copy of the Payment Transaction
Receipt for at least five (5) vyears
following the date of completion of the
Payment Transaction or following
delivery of the goods and/or services
whichever is the later. All Transaction
Receipts shall be kept in a secure manner
in accordance with PCI DSS. You agree to
provide all reasonable assistance to us
and to provide all such documents as
may be required by us and share the
information with the Card Schemes and
/ or the Issuer to resolve any disputes
raised by an Issuer and/or Cardholder.
Failure to provide the requested
documentation  within timeframe
specified will result in a Chargeback for
which you will be liable.
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GG a5 axe (gagae Al Jala 5/ 5 d8adl jrae W iy
O5Sms () aaall ol yind ) sasall e U HUY Gana & sllal)

e Y 5

SALE PROCEEDS AND SETTLEMENT

A guddl) g clageal) claile 9

9.1

We shall settle the Sale Proceeds by a
credit to the Bank Account, in
accordance with the funding frequency
set out in the Application. We reserve

Claall B gyl b e Gl Slaile &y gy o580 9.1
b gall Laing Callall 8 aasal) Jygadl) ) Sal g b yeaall
A ad) ey ygaill ) 55 58 s
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the right to change the funding
frequency period upon notice to you.

9.2 We may from time to time, consolidate | <iliuas i sal IS 5l (a (g) ad LAY iy e W 3520 9.2
any or all of your funds and other | s JSs (sl Jigad of sabi ol (o saiy diaa g o) Ll 5 AY)
accounts with us if any; and set off, apply | <0 &adall A, l/ 5l 4 i o)1 5 o0 (51 A sl sl
or transfer any and all such sums to | Aee ks (sl el aY ox o ol 5 5 o gl I3 8 Ly (il
satisfy any debt or liability that you A slhas
and/or your Affiliate owe to us ,
including any debt or liability incurred to
effect any required currency
conversions.

9.3 You agree that the Payment | ¢l s dginlaa aii Al adall cBlalea o) o @il s il 93
Transactions processed, or any collateral | ¢y ¢lual dan g JX55 Y AEEY) 038 i g Lgo Jaiing lilaa
held under this Agreement shall not B4 tﬁi Jasd
constitute a deposit with us, and shall
not bear any interest.

9.4 We may record or store information | dJ)se¥) & suis dalaiall <ila slaall (0333 ol Jean W 92y 9.4
related to settlement of funds in any | Caeile Lad gad dlld may cdauio W) 5 Ay b o S5 6L
form or by any means as we may deem S Aalal) bl Al f il ) i laitiaally Bliia Yy
appropriate however, we are under no
obligation to retain original documents,
instruments or vouchers belonging to
you.

9.5 You hereby authorize us to apply or | «laual Cliile (e aad 5l Gukiis 13 Can gas Lica sii &l 9,5

deduct from the Sale Proceeds, or if the
Sale Proceeds are already credited to the
Bank Account, then you agree to refund
and/ or if considered appropriate by us
set off against any collateral held, in the
order of priority mentioned below:

Al (8 eaall Cluall & Gl cilaile gl dadlly 2513
sf Jlie Aaliall ladia QI3 Uy 13 Sl 5 alad) 5 e 381 55
bl ) KA Ay ¢ ) i i el Jadtae clilaa

Refunds;

5ainaall Al (1)

(i)

Reversals;

«ilu Sall (2)

(iii)

Applicable taxes;

Ahall 5 yuall (3)

(iv) Chargeback Costs; e ghaall ala il CallSs (€)
(v) Assessments; tleyill (©)
(vi) Chargebacks; scle gdaall Al il (1)
(vii) Levies; fa sl (V)

(viii)

Manual Adjustments;

A saal) Ll (A
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(ix)

Fees; and

5 b3yl (9)

any other Losses or amount that is due
under the Agreement;

9.6

We, in addition to our other rights under
this Agreement, may delay, withhold, or
retain settlement of funds and/or
amounts otherwise payable to you
under this Agreement and/or adjust the
same against any collateral amount,
and/or against Chargebacks, Fees,
Refunds, Reversals, and Levies payable
by you. Further, you irrevocably grant us
a lien over the Sale Proceeds and
authorize us at any time, upon written
notice to you, to exercise such rights in
relation to the above.

ALY 38 o ga (s AY) L gia ) ALYl U 558 9.6
Qi) Jiadl /5 D sl & saty BliaY) § Cna f 5als
dhaa (of e Lgbiaas /5 ABLEY) 228 (s lld Calay el pil)
83 yisall &lsall 5 o g 5l 5 e ghaall ola yiu) Jiia i/ 5 ¢laa
il @lly e 3 Dl GllE e adall Aaiusall o gyl 5 s sSall
Lia o8y Claall Ciaile o el a4 dan ) Y JS0 Linias
Lash (3 siall o3 djlaay el ad jlad] o 3l iy gl 4

2Slel 25 Le @l

We may exercise the rights set out in this
clause 9.6 where:

i 9.6 ) 13 i lgle (a peaiall (358l A jlaa U 5y

(i)

the Agreement is terminated;

AFET 5l 4 (1)

(ii)

you are in breach of this Agreement, the
Card Scheme Rules and/or the

Applicable Law;

)\/) &G\L.\S\ e\LJ A.D‘)g J\ M.plASY\ a.A@J é); FLPN é &ﬂ.ﬁ}g (2)
¢y J gazall (o 5ildl)

(iii)

we reasonably believe that you are or
are likely to experience an adverse
change or deterioration in your financial
standing, including but not limited to you
are being the subject of insolvency
proceedings, or where we reasonably
believe that insolvency proceedings are
likely to be initiated against you;

e Aad 58 o) Qainall (g 5l 4a) 53 @lil J st JSay a5 (3)
Y 0B s e @3 i Ly el ey 3 1505 5 s
JS8y s Cua gl (M) e ja) g e 0585 G sl

tlaa W 5y oty (o Jainall (e (W) Cle ) ja) of  sina

(iv)

there are changes to your business
activities or practices which we
reasonably believe will expose us to
higher financial risk;

O i 1 e Lan 3 Ay ynl) Gl 3 ot a (4)

(v)

you fail to maintain a direct debit
mandate in our favor;

liaflal il aad uz.uss‘;;mg\@m i (5)

(vi)

you fail to provide any information
reasonably requested by us;

ed,sudm@mau,xugiﬁﬁ@qmw)

(vii)

you do not provide any security
document to us as requested under

320 2l s slhie g LS Glana 485 (51 U 085 B (7)
s s Al 4y Hhay dal yinl axe ol lasall el & Lanie
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clause 20 or where security is
terminated or otherwise not honored;

(viii)

you (or your employees or agents) are
suspected of or reported for fraud or any
other criminal activity;

agie EOLY) & o ag 4didia (UDS5 o doilase o) il (8)
¢ Al el ya) Bl o o Jlaay

(ix)

you exceed or are likely to exceed the
Excessive Chargeback threshold;

e gdaadl oo yiul dde et of daisall e 5 @slad (9)
¢dla jaall

(x)

the value of Refunds, Levies or
Chargebacks exceeds the value of
Payment Transactions;

e giaall 2 yinl gl asus N ol 8 el Jlaall A <) 4o (10)
tadall O lalas Ao

(xi)

any sanction is imposed upon us due to
your actions or omissions or on you by
the Card Schemes or a regulatory
authority; and

Geclle el o ellladl s Lule & ghe (5l (a8 43 (11)
5 ¢Aaadati el o cldUa) dadasl

(xii)

in the event 3D secure authentication is
disabled at any time other than as a
result of gross negligence or willful
misconduct by us.

Lo iy g (ol 8 a1 A5 A8ladll Jilaxi Alls 8 (12)

9.7

Our rights and actions pursuant to
clauses 4.4, 9.5 and 9.6 shall be legally
binding on you and continue until we are
satisfied that all sums due and payable
by you under this Agreement have been
fully paid.

Gsilida jle 559,65 9.5 5 4.4 2 sl G g Wile) ja) 5l gin 97
e @bl Aan) g5 Aaiiall Alall paan (b a3 i el g @l
el Lgads o5 35 AALEY) 038 in gy LS

9.8

We may retain any amounts held by us
in accordance with clause 9.6 for a
period of up to five hundred forty (540)
days following the date of delivery of
goods or performance of Services that
are the subject of Payment Transactions
or following the date of termination of
this Agreement or until the Chargeback
and/ or Refund window has ended in
accordance with the Card Scheme Rules,
whichever is earlier, following which any
remaining funds will be transferred to
the Bank Account.

e 331 9,6 2all 8 5 Ly Jading allaa (sl BESYI W 5520 9.8
shal 5l gbadl a5 a0 L (540) Cpmal s Alansed )
o2 elgl) fo )l 2y o &l Olas g pimse (o Sl clerdll
Gy a2 i) g/ 5 e gaddl ala yiad 3386 ol s o Alasy)
sl (ol Jasas i 3 2y 5 e il Lagal eclildagl) ollai ac ) gl

(el Cluad) ) 4

9.9

We reserve the right to set off any
outstanding amounts owed by you to us,
both before and after demand and
whether such liabilities are actual or
contingent, against any settlement of

ol Jilie laing 5 Ailad el V) 028 il 6 g g llal) amy
oY ) Al AEEY] 23a Can gay Adnsall Cllrgaal) lailal 4 guss
b @ hiin el Ly Lading @l gl f/ 5 ell daill S i)
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Sale Proceeds due under this Agreement
to you or any of your Affiliates and/or
any amounts held as a collateral. We
shall notify you as soon as practically
possible to do so upon exercising our
rights under this clause 9.9.

38 o gar U s s jlas die el alall Ulae (Saa iy 80
.9.9 aull

10.

THIRD PARTY SETTLEMENT AND
ASSIGNMENT OF SALE PROCEEDS

Glagall claile oo JIUE 9 SN G all 4 gud 10

10.1

For settlement of the Sale Proceeds to a
third-party bank account including a
bank account of your Affiliate entity,
shall be subject to our discretion to
request and where
applicable may require submission of
any documents and/or information that
we may reasonably require from you.

process such

We shall not be liable for settlements
made to such third-party bank account
or your Affiliate bank account including
but not limited to any hypothecation of
Sale Proceeds by such third-party
account holder/ beneficiary.

Gl Gyl B peae sl Sl ilxile & gt aads 10,1
138 Aallaal U i) caall GBS 5l 3 el olal) Gl 4 Loy
B e glra /5 e (5l i Callaly 8 gakaiy Wi 5 calkal)
8 Al sadll e Gl sme 5S5 OF lie Jsina (S0 Lalls
Gy 8 Ly ell a5 3 jeae Gl 5 GG Gyl 3 jeae Cilal)
alia U8 (e Cilrgsall Cililed (8 5 sl ] Y Qi Jasas e

Ll oyl e il /bl

10.2

Where you have buy-now-pay-later
(“BNPL”) payment method enabled then
we shall have the right to deduct the
applicable fees which are due to such
BNPL service provider from your Sale
Proceeds. Where the Cardholder has
opted for BNPL payment method, such
Payment Transaction shall be settled to
you by the BNPL service provider and we
shall not be liable for settlement of Sale
Proceeds relating to BNPL Payment
Transactions to you.

MY adals oY) sl ahy Aok Gl 5 Leie 102
Wbl a5l pad (B Gall W gsSd dlade (BNPL)
i Laxie @lilagse Cilaile (e 138 BNPL deda 35 el diaivuall
EI R @’ﬂl Alalas 4 gusi pis <BNPL @dd Ay )k A8dal Jala
Claile 4 su e Gl gsme 0385 Oy BNPL 4ea 35 30 Jd (4

A BNPL 283 COlalaay Adlatall Cilagall

10.3

Where you have procured any financial
solutions including a loan or any cash
advance from a Lender that is secured
against your future Sale Proceeds
receivables then we may upon your
written request, at our sole and absolute
discretion, mark a lien on all or a part of
the Sale Proceeds in favor of the Lender.

Gaf el e lle Jsla (ol e cllas 8 (S5 Lasie 10.3
lale cliatie Jlie Lsaae ajih (e Ayl dilu gl
5 ol el e 2l o 5 28 el Aalad) Al Cilagall
e o U e il G s ¢g pandl s llaal) U ol

oAl Al i) cilaile
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10.4

If you take an advance from the Lender
against your future Sale Proceeds
receivables, we shall after a lien is
marked on your Sale Proceeds in favor of
the Lender and till such time that the
Lender has provided you or us in writing
that the lien be released:

Glaile Cliatiiee Jlie (o yaall (e Al e clas 13 104
ol el Ga gy any aiind ol Aualall Alisall Cilagal)
a3 gl s g Rl mllial el AalAl) el ilaile

LAY 3w ol Glad Wl el (g Al ad

deposit the Sales Proceeds to your Bank
Account that is mentioned in your notice
sent in accordance with clause 10.3
above; and/or

A S5 b yead il b el e g13) (1)
i/ 5 6Dl 10,3 2l G5 Jus all

(ii)

deposit all or a proportion of the Sale
Proceeds to your designated bank
account with the Lender or to the
account of your Lender’s choice; and

Grad dilia b Cland) Clvile ge e ) K gl (2)
5 sl o sy A Cluall ) o 3l sd Gaadl)

(iii)

that such payment to your Bank Account
or your designated account with the
Lender or to the account of your
Lender’s choice (as the case may be)
shall be full and final settlement of our
obligation to transfer the Sale Proceeds
to you under this Agreement.

@ amadall diun 8 padl dilia ) dxddl o2 of (3)
O35S (Aall ) (i il o iy 3 ) ) i (i 3l
i sa ) Glagaall lile Jy oy Lial Y Al 5 ALalS 4 5

A oda

10.5

You agree that marking of such lien as
requested by you in writing, and transfer
of Sales Proceeds to a third party bank
account, Affiliate bank account, your or
your designated bank account with the
Lender shall be without prejudice to our
rights under this Agreement including
right to withhold, retain, deduct and/or
apply the Sale Proceeds in accordance
clause 9 and other applicable provisions
of this
undertaking of any liability or obligation

Agreement without our

towards the Lender or any third party in
this regard.

aidla LS o, 13 Jie e dadle s of e 38155l 105
alls Gl 8 jeae s ) gl cilile Gy Glaa
omad cluall 5 L pad dilia 5 (als 8 e s
o;\hg;}agﬁﬁagww\Q}AQ}Sguu'aﬂ\dﬂmﬁém
Aaiind /5 aad s eligul s Jaa b Gall @lld 8 Ly 48V
228 b Loy Jsanall (5 AY) ASaY) 5 9 2l T 5 clagaal) e
e gl ol (8l ol ol 1 g A 5 e (5 Uil () 50 A8

Auall s el

11

CHARGEBACKS AND REFUNDS

B anal) fllpal) g e ghaall a1 sl 11

11.1

A Chargeback may arise for any reason
described in the Card Scheme Rules (as
updated from time to time) and may
include the following:

e%m\ﬁg@a}awg“y Cile ghaall o il Lay 88 111
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a Payment Transaction recorded is
illegal;

5 e Alnesall @) Alabas (1)

(ii)

an authorization for a Card Transaction
is not obtained in accordance with the
Agreement;

(AL 8 5 A8d) Al (g e J semnl) 3 o1 (2)

(i)

payment Transaction data is issued or
presented in violation of the procedures
set out in the Agreement;

el aY! Gl Lay Leas sl adall dlabee by laa) &3 (3)
Gdlay) b lgle (a palall

(iv)

the particulars inserted in the POS
Record or Manual Sale Draft are not
identical with the particulars inserted in
the copy given to the Cardholder;

d).\:\“ c:u” 'EJ).\.AA )i c:u” adads d;.m ‘EAAJAAH d:\mlﬁ.m (4)
¢Ailad) Jalad Zadiall Al A da jael) Jecaléil] d5ae ol

(v)

the Card relating to
Transaction is not valid;

Payment

Aalla e g ldlae dilaidl) 8L (5)

(vi)

the Payment Transaction is not
authorized by the Issuer or by the Card

Schemes;

RALN‘}‘BJMAMRG_AMJJBLJAL@JC‘)AM‘)&G cﬁﬂ“\.hla.A(G)
sclatagl)

(vii)

the POS Record or Manual Sale Draft is
incomplete or illegible;

ﬁ;;‘d&)&bd;dﬂ”@.\”bdﬂ\;‘ @.\n‘\.bs.ld;.u(7)
5o g yia

(viii)

you fail to produce to us within 7 days of
our request information including, for
example, the evidence of the Cardholder
approval to process the Payment
Transaction and /or copy of the signed
POS Record and other supporting
documents related to the Payment
Transaction;

@y 8 Lay Lidla e ALl 7 DA L e gl a8 il (8)
@) Alelas dallae e Adadl Jala 281 5o Qi (Jlial) Juss e
AV daclall Gl 5 ad sl aad) A Jass (e 3 i/

) Alalre; Ailiall

(ix)

the signature on the POS Record or
Manual Sale Drafts in not reasonably
similar to the signature on the Card or is
a forged signature;

(x)

payment Transaction is processed via
multiple fraudulent Authorizations;

Ga3ake Allial iy s e adall Allas Aallas Caai (10)

(xi)

you have processed a fictitious,
suspicious, or counterfeit Payment
Transaction or otherwise defrauded or
attempted to defraud us or the

Cardholder;
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(xii)

the Chargeback period is open as per
Card Schemes Rules for fraudulent or
chargeback Payment Transactions;

Cliad) dakl ac) 58l 1 5 A gide e giaall 2l yind 358 (12)
«ile daall Ao il - lalae o Adlia ) E gl

(xiii)

the sales transaction is not a valid sales
Transaction;

Aallia aw Aldlas Gl aull Adlas (13)

(xiv)

the Payment Transaction relates to
goods, services not rendered in respect
of which the Cardholder disputes liability
for any reason and/or the Cardholder
makes a claim for set-off, or a
counterclaim;

& o )5 e aly o Cladd o aduw adal) Alalaea (3l (14)
Wl Jals w3 /5 Y Lo A gpmaal) 8 48U Jals
Gllia s e o Lalidl ddUas

(xv)

a Payment Transaction has been
conducted on a compromised card used
through online transaction “MOTO”
without cardholder authorization. In
such cases, we shall not be under any
obligation to investigate or challenge the
validity of a Chargeback;

DA e eadinl 28 jidse dilay o ady Adlaa ¢ ) &3 (15)
& A dala (e (i 85 (553 "MOTO" <y e Alalas
Jayis) dawa 8 sl Gaedle 058 O (VA o2 i

e opdall of Cile gaaall

(xvi)

cardholder has initiated a Chargeback
with its Issuer or the Card Scheme;

Al me e gaadl oo yiul dglee cay 3yl dils Q8 (16)
scliladl allas 5l 3 jaadl)

(xwvii)

the amount of the Transaction was a Pre-
Authorized Recurring Transaction or
involved a Card but the Transaction was
not authorized; or

Cianal gl G sl e 3 ) 5Sie Alalae Aalaall alia (IS (17)
b salalaally (yomy sil) y od S5 A8y

(xwviii)

the Transaction is a Card Not Present
Transaction or involves cashback and is
disputed by the Cardholder and/or the
Issuer.

202 jinl el f A8l 3 s 5 () 5 Alalna 4 Aalaall (18)
3ovaall dgall i/ 5 Ailadl dala J (e Wle Gl ie ¥ aiy

11.2

Where you wish to dispute a
Chargeback, you shall prove to our
satisfaction that the Payment
Transaction was authorized by the
Cardholder in accordance with this
Agreement and promptly provide us
with any additional credible evidence
that we or the Card Schemes may
require. We shall not be under any
obligation to investigate or challenge the

validity of a Chargeback.

Glle (e daall s jiul e sl el 8 e ges 1y 11.2
dala J8 (e L sl o adal) Alalaa ) Ly Ly L)
B 35isa Alal di gb 15 Ly iy LY 03] 16 5 A3kl
Aaia b Gl (peasle S5 ) cliad) Al S et 4l

Led cpdall g cle daall ala yid

11.3

You agree that we shall be entitled to
recover Chargebacks and/or Refunds
that are raised in relation to Payment

S/ 5 33 yiall dlaall 2 i) W ey 4l e @il g el 113
Lol adall Cilalay (3lachy Lad Lgad s ) e shaall 31 yiu)
s (Y ALY 038 elgl) ey n AEEY] 38 Bae IS
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Transactions acquired during the Term
of  this
termination of this Agreement for any

Agreement even after

reason.

11.4

Where your Chargeback levels exceed
the Excessive Chargeback threshold, in
any month from you, we may impose
additional conditions on you to assist
you to reduce the level of Chargebacks,
alternatively we may suspend your right
to accept Payment Transactions and/or
the Services in accordance with

provisions of this Agreement.

e ¢l Aalall Gle @aall ala yiu) Gl e dladi Ladie 114
o W ey dlie el gl 8 ddadall cle giaall D i
Bai) e e chelad die Lil) by
@l COleles Jsd b clia glai 8 Gld e Yoy cle shadl)

AEEY) o2 AlSaY a8 cileasdl i/

11.5

You shall disclose to Cardholders at the
time a Payment Transaction is processed
a fair policy for the return of goods or
cancellation of services including any
restrictions. The terms and conditions of
the purchase shall be displayed on the
same screen view as the checkout screen
that presents the total purchase
amount, or within the sequence of
website pages the cardholder accesses
during the checkout process and should
not be in a separate hyper link.

adll Alalase Al iy A iU LAl ~lady) e 115
ol el b Ly claxal) o) o wilad) gla 5y Aldle Al (e
Gl RS G e ol il dSals dag b e g 258
dubis Gz b el a8l fae Maa) (g jed ) adall LIS
lee o A8adl Jals L) Jomy ) 35 5SIY) a8 gal) Claiin

Jradia i Jai) ) 0S5 YT a5 gl

11.6

To evidence a Refund, you shall issue a
Refund
Cardholder with a copy.

receipt and provide the

s M) Jhad Jlaa) dlle i) el SLEY 11,6
A Ay d3a) Jals

11.7

The value of a Refund shall not exceed
the amount of the original Payment
Transaction and you may only process a
Refund to the same Card which was used
for the original Payment Transaction.

Llal) adall lalee dlie 3 jivsal) dlaall dad 4 Y Cany 11.7
G ALl G e V) i) dial Al @l jag Y
Al aial) dlalae b Creadiiv

11.8

You will be liable for the exchange
difference incurred in a Chargeback or a
refund Transaction made in error by you.

ldae (8 2l Cpaall jru (538 G2 Ysmee OsSin 11.8
Gk oo G S aliall 2 i) dldae o cle gaall b i
L e Ul

11.9

The amount of each Chargeback and / or
Refund represents a debit immediately
due and payable to irrespective of
whether a demand for this same is made
and we may debit the Bank Account the
amounts due or withhold Sales Proceeds
to cover the value of Chargebacks,

M’tgu)m@#}i/}ub,mm)mdsgy@11,9
Al i) gy calla s 3 13) Lee il ey 1558 adall Caal 5
Saa ol dad) sl (e diaid) disal) aad W jsags oY
83 yiusall dlaall y e gdaall 2y jin) Aad dukaadl Cilagall Gildile

Leiadlaay Adagi yall o gl 5
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Refunds and Fees associated with their
processing.

11.10 We may at our sole discretion, decide | alall dallas axe & ¢ can s¥1 U piil Ly ol a9 11,10
not to process a Refund unless amount | —luall 8 Glld e 032 yiul 3l jal) ahaall glay) &5 &l L 3 jisal)
to be so refunded has been deposited by | ¢taell Uil 15 (1 5 oy Al Jalad oala yiu¥ (A juadll
you into the Bank Account for refund to | ‘WSal Wi ¢ sfin YAl 038 Jia (A5 3 fissa flaa (5] dﬁﬁ o=
the Cardholder. We may at our sole ol bl 83
discretion, refuse to accept any Refund
and in such circumstances we will, where
possible, inform you of the reasons for
refusal.

12. MERCHANT INDUSTRY SPECIFIC TERMS Al deliay Lald by 4l 12

12.1 Based on your industry type including | &eY!s i)l jali @y b Ly dliclia ¢ 5 e 2 12,1
car rental, hotel accommodation, | .cbddde sasaie s WS Al ASal g dag i galaii 8 (Bl
additional terms and conditions may
apply as set forth below.

12.1.1 Car Rental Sl pali VYN
If you are engaging in vehicle or car e ol jlandl o LS Hall pali cilead s cuS 1)
rental services, you shall:

(i) retain for five (5) years each of the | A4S all yali 48 (o IS i (5) Gaed sadd LliiaY) (V)
signed vehicle lease agreement, the POS | hall <y 4y, 5l cldllaally cadl ddads Jas cdadsall
Record and the related traffic fines flendl) aadl oL 5 )abiall
issued during the services;

(ii) not, unless agreed by the Cardholder, | sf «cselill aud ol 48 Hall (pualti s Jiai o sms ) (ppaniai p2e (Y)
include charges representing vehicle | <853l Lladl e J5lll vie dlaiadl ) jal) dhadl i
insurance deductible or premium, sum | o= ) Apal) A3l ) iy 5 el “—;‘uj&‘d‘ 3 ‘2‘-‘53“{‘ ol
to cover potential damages when | 2 cle Bkl dala (385 ol Lo o AN Alas o gy 5 5 25850
insurance  coverage is waived at the
time of renting the vehicle, traffic fines,
maintenance cost, fuel compensation or
other similar charges;

(iii) provide us with copy of your insurance | Jdels ads 13) el Aalall ueldl) duad o (e Ay Ly 35 (1)
policy, if the Cardholder pays an oY) e Gl Luad daUa)
insurance deductible for damage.

12.1.2 Hospitality Sector Al gllad VY0, Y
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If you are in the hospitality sector,
providing hotel or accommodation

services, you shall:

Gy Al of Baldll et a8 5 il gl 8 S 13) (V)
-lle

(1) retain for five (5) years each of the
guest registration forms signed by the
Cardholder, the POS Record and all
related documents issued during the
services;

o grall Jiad Z3la e JS5 G s (5) e 32l Lalaia Y (V)
3 G N a5 ol Al Jans s A8Uad) Jala J (g Gl gl
tlandll s oL 3 jalall dlall

(2) in event where Cardholder does not

check in, to initiate a Payment

Transaction as agreed with the
Cardholder at the time of the booking,
not charge for loss, damages or theft
which is inconsistent with other charges
such as room cost, food or beverage

charges or tax duties.

LS i lalas s i) Jals Jyam s Jin o2 Al 3 (Y)
aall ey 2l Jela g e JEY

G35 Y A 1 ) 5l e o) (s aae
il

(ii)

If you have opted for or have been
integrated with “FreedomPay Platform”,
you accept and agree to terms and
conditions stipulated in the Schedule 1.

Jii Glls "l asn y Aaaia ae dlaed a1 @il 1) ()
A Galdl S lgle (o geaiall dSaYI g Lo il e Gl 5

(iii)

If you are engaging in restaurant or
catering services you shall not alter the
amount of tip approved by the
Cardholder as

Transaction Receipt.

recorded on the

e e e ULl o g el et o i 1) (1)
Jiml 8 e 5 LS 2Ll Jals e G385 8 il glia
Alaladl)

12.1.3

Marketplace

IS Gl VYT

The below terms and conditions are
applicable to you in the event you are
classified as a Marketplace on the basis
of your trade license issued by a
regulatory authority and/or under the
Card Scheme Rules. You agree that:

GomS liviai o Jla 8 clle olial alSaY) g Loy, (3haii 3.1
i/ 5 ks dalus e 5 yalall s jlaill dad ;) Guld e 5 K]

you shall comply with all requirements
of Card
Marketplace including those notified in

Scheme relating to a

writing by us from time to time.

(3 smlly Aaeial) i) ol il gand JiieYT elle o (V)
On U8 (e TS gy @ jUad) oy 1 el Qlld G Lay (55 5
DAY S

(i)

you shall ensure that you and your
retailers or sub-merchants at all times,
comply with the Card Scheme Rules, as
amended from time to time.

el Gl Gl (g el ) jlad s ol (g 2B elle (V)
O Lebied a5 LS el s ac ) ol il 31 e (8 () skiias
DAY
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(i)

you shall enter into a contract with each
retailer or sub-merchant before you
submit Payment Transactions on

retailer’s or sub-merchant’s behalf.

s U8 GBU e jali ol jali S g die ol e (T)
OB e bl Al e Al adall cBlelas

(iv)

we shall have the right to prohibit
individual retailer or sub-merchant from
participating in the Card Scheme and to
immediately stop depositing
Transactions for any individual retailer or
sub-merchant for a good cause
(reasonably
discretion) or upon Card Scheme

determined at  our

request. You shall forthwith comply with
any instructions received from us in this
regard.

(A8 Ll (e 598 shalll (e ali 5l ali gl aa W 5ag (£)
b gl el Y Cllral gl e 1) 58 i gl g i) ol
(Lol a5 J sinn JS saai ) 4in s (538 Gl (4
Y s JEeY) clle amy i) HUs (il e 2Ly

Auall s A Le Wl Claled

You hereby unconditionally and
irrevocably, undertake, represent and
warrant that you:

S QB e 5 dag e e S iy (el s deadi il (0)
s Le

(1) are permitted to process Payment
Transactions for retailers or sub-
merchant located in a different country
to the Marketplace, and shall ensure
that Payment Transactions are legal in
the country of the Marketplace and of
the retailer or sub-merchant;

R e ) 1 bl bl s Aallass &l e (V)
O e s Y Gaudl o aline A B (pasa sall
Al il oy s IV (3 el als b i 56 adall Slebaa

¢kl (g

(2) shall be liable for all acts, omissions,
Cardholder
Cardholder customer service related

disputes, and other

issues caused by your retailers or sub-
merchants;

s cle 31y VYl s Jadl) mes o Y sse o sSin (V)
ikl Lalal e Dleal) Aaad Adlatiall Lzl (e la e 5 iU
oLl e a5 e Led iy il

(3) shall be responsible and financially
liable for each Payment Transaction
processed on behalf of a retailer or sub-
merchant;

Liadlas o b dlalae IS (e Llle Y gmma s ¥ gme O sSi (T)
(OBl (e sali el e A

(4) shall not transfer or attempt to
transfer, or permit the retailer to
transfer or attempt to transfer, your
financial liability by asking or requiring
Cardholders to waive their dispute
rights;

«Jo A glas j Jay );L\H@uﬁ ji Jo Jalas }i Jaw o) (%)
seidllan 5f i) lals cpe ) G sl e ) iy s
() 5 b agh sia e 3kl

(5) shall submit Payment Transactions
only on behalf of retailers or sub-

Ghlll 0e Jlad 5 et e A L adall CBlalae aafis (9)
stk s IV Glad e ) serdiin (pdll ileadll g alll

Page 29 of 81
Network International LLC is licensed by The Central Bank of the UAE
Version September 2025



network>

merchants of goods and services that
use your website or application; and

(6) shall not knowingly contract with a
retailer whose contract to accept
Transactions was terminated at our
direction, Card Scheme or a government
agency.

a5 COlaladl J sl edic elgd) &5 5ali aeale oo dlaT ()
e Sa UKy o clilal alas e 5l Lia

(7) undertake to be solely liable for
settlement of funds or Sale Proceeds to
your retailers or sub-merchants in
compliance with the Card Scheme Rules
and Applicable Laws.

e o Jsa¥) Lgud oo aa s sua sS3 b 2 (V)
clidad) sl ae ) @) Wy Gl ge dlad o @l Claall
Lo Jsanall Gl 5l 5

(8)  hereby
irrevocably undertakes to indemnify us
harmless against all Losses, acts,
omissions, and other adverse conditions

unconditionally  and

caused by you and/or your retailers or
sub-merchants including but not limited
to:

sl 8 ey bgyde e 0 I3 Gangey 22T (N)
Al Cag Hlall g Ve Y 5 Qa5 Siludl) muas o Ly gaiy
& L OBL (e et S et /5l Lo A s AY)

el Y Q) Jaas e @l

(a) related legal costs;

liall Culd A gl el

(b) settlement of funds to the retailers or
sub-merchants

Gl e bl b laill ) ga¥) & su o

(vi)

any act and/or omission of a retailer or
sub-merchant will be treated as those of
you, and you shall be fully liable for any
claims, Losses, damages, Levies to us,
Card Scheme, or other stakeholders
caused by you and/or your retailers or
sub-merchants.

Ge Al sl ali B e Qe i/ 5 Jad gl e Jalal wians (1)
e (5l e JalsI Y s ¢Sy lld g 4l e Ul
el 5 L D W g S nl o |
Bl e e gl lad 1/ 5 il L A G AY) Aaliadl)

(vii)

you shall upon request within ninety (90)
days of notification from us and each
quarter thereafter, report to us the
following:

S5 La 5ladY) e e sy (90) Cpmnst JDA llall vie Slile (V)
b Ley Lk o edlld sny s

(1) your total Payment Transaction
value; and

5 £l Lalall dall s 2ad Jlaa) )

(2) total Payment Transaction value
generated by retailers or sub-merchants
in the same country as you.

Ol e el ) Ll al gy ) adall S llae dad e -
A a5 Al ) (s B

(viii)

in addition, you shall recertify annually
thatinformation provided to us to obtain
Card Scheme approvals remains

e glaall of e b g gaaaill sale) clile @lls ) diLall (A)
e O JI Y il ol @l s e J saanll U dasiall
f s r s it a1 s S T8 D5 s e
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materially unchanged and immediately
inform us in writing if there is a material
change in the information provided to
obtain approval from Card Scheme to
treat you as a Marketplace. You shall be
solely liable if the approval is withdrawn
by the Card Scheme for failure to comply
with the aforementioned requirements.

L] S A (e ) 0 e J gl aciall il slad)
O (e 480 gall ams 13 a9 Y e (g sS0s 35 S (3 50
e 3 ) Saal) cildlaiall JiaY) axad cliag) ol

12.1.4

Digital Wallet Operator

b)) alidaall Jida VY, 0, €

As a Digital Wallet Operator you warrant
and agree to comply with all the
requirements, terms and conditions
applicable to a Digital Wallet Operator
that are stipulated by the Card Scheme
Rules, the Applicable Law and/or as may
be notified to you via e-mail by us from
time to time.

JaaY) e 38535 paal Gl daad ) daiae Jidie i S ()
Anisall Judie o Akl AlSa¥ly Jog il y cildlaiall aeal
4 Jsana) o5l 5 clillall aldas s 8 Lple (i ()5 338 )
iy G UL G s S 350 e L o ) o 38 LS S/

DAY

(ii)

If you are classified as a Marketplace in
accordance with your trade license
issued by a regulatory authority and/or
under Card Scheme Rules, you agree to
comply with provisions of the Card
Scheme and the additional terms and
conditions stipulated under “Merchant
Industry Specific Terms” section of this
Agreement.

Aalus e 5l 5 lall dad 1Ty (§ oS Glagiat 2313 ()
Jeia¥) e 8155 bl iUl oUss ael @ o sar f/ 5 dpaslais
lgale L seaiall Al AV g oy il 5 clilall allas HlSaY

4.;5\33‘)1\ Y e "BJ\;:\“ delial aaall L}\)jﬂ\" (a.ws Lf

(iii)

Where you are involved in dispatching of
goods in Online Transactions or MO/TO
transactions, you are responsible for
verifying the Cardholder’s address and
ensuring the goods are dispatched to
this address. We cannot provide name
and address verification as part of the
Authorization process. In relation to the
dispatch of goods, you undertake not to
raise a Transaction Record prior to the
goods being dispatched. You shall advise
the Cardholder of the time it will take to
dispatch the goods and if, for any reason,
you do not have the goods available for
dispatch to the Cardholder within such
advised time period, then the
Cardholder shall be notified of that fact

e Ol b ailadl i) 1Sl 0)5S5 Leie ()
G Yaman sSE eiiledl/al e allal) iSllaa i iY)
1 ) bl ) Glaa s A8l dala gl sie e Gl
Glee (o e 328 Ol sindls anl) (o AT 5 LSy Y () sind)
Aalae Ja oLl p3ay 22T ciliad) Jlus )l (3laty Lo iy o8l
48 it (3 510 Al Jals 30 e ailiaidl Jls )
Aalie gilall (5 Al el (e e (Y el3 5 wliaid) Ju )
Uad) o banaall 8 5 8 YA Gl Jala ) e,

A Jals Ji e ol 2 sale) 5 i, 2l Jala
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and the order re-confirmed by the
Cardholder.

13.

EQUIPMENT

Claal) (13

13.1

We agree to grant you a non-
proprietary, non-transferable limited
period license valid during the Term of
this Agreement to use the Equipment
and the software loaded on the
Equipment for the sole purpose of
availing the Services.

dioaill Q8 e 5 (5 s e U yidlaie o 3151311
Gl Aoty AEEY) oda 3ae A UGle Basaaa 3yl
53y b Jiaiall am gl i pall el e dlesall el ydl 5

laadll e

13.2

You agree that the title to the
Equipment, software programs, manuals
and/or other materials provided by us
shall remain our exclusive property
and/or of our licensors at all times. You
covenant and undertakes not to sell,
lease, charge, pledge or otherwise
dispose or encumber the Equipment,
software programs, manuals and/or
other materials provided by us to any
third party. In the event the Equipment
has been sold by us to you, the
ownership of the Equipment (excluding
ownership of any software or APIs) shall
be transferred to you after we are in
receipt of full payment from you.

3 sall 51/ 5 AN 5 mal all g Clanall A8k o e @) 55 el 132
Laal Cppemd pall i/ 5 ) 4 jemn AL Jhiias Lgwii il (5 ,AY)
AL s Jaan of 5l ol a3l g e B Y e S
/5 AN ol mal ) o el QW& S AT IS8 6L ol
0o el g Alla & GG oyl (Y L 1) (5 AY) 3 al)
Clgal s ol ol s ol Al sliil) clamal) ASle Jii pipes ol LS

i ALK Al D) ey ell) (lipdatl) dae 5

13.3

The Equipment shall be installed at such
points in your premises as described in
the Application or as otherwise agreed
between you and us.

A usa)s,.gzahdwwguu\ ;.\;\S)Sei;w 13.3

13.4

You acknowledge that the Equipment
will be exclusively maintained and
serviced by us or our duly authorized
agents. We shall have unrestricted
access to the Equipment during normal
working hours for the purpose of
maintenance, replacement, or any other
services.

Ll e G peas Lgterd 5 Lgila St Slandll ol % 13.4
Claal) (A agal ye Jsa sl Ga il (S (padinall LS
Gl s ¥l i alall Gm el Al Jead) clela s

Al cleaad

13.5

You shall not move, alter, adjust or in any
manner tamper with the Equipment. The
Equipment shall at all times be operated
solely by the authorized Representatives

JEEY (e IS (gl Gl g aamt o yuad o) Jiipxe clile 135
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and in compliance with the user manual
provided by us or such other manual or
guidelines that may be provided by us to
this respect from time to time.

i) s A o ol Anais A1 aasied) Gl W 5 5 (aainal)
LAY g (e Al 1] Leadi 8 5 A

13.6

You shall keep the Equipment in good
condition and shall be responsible for
any damage to the Equipment other
than the normal use wear and tear.

Oe Vs O sSiug bua Al 8 Clarall e Blisdl e 13,6
(sad) eDlginy 5 JSE Cadlay clarally Baly ) a4

13.7

You shall maintain and pay for all power
and telecommunication connections
necessary to operate the Equipment.
You shall not use or permit to be used
the SIM card from any GPRS Equipment
for any purpose other than the
transmission and receipt of data in
connection with the Services. If you are
in breach of this clause, you shall be
liable for all additional voice call and or
data transmission charges incurred plus
an administration charge to cover all
costs incurred by us in recovering those
additional charges from you.

Fa 0 YL g 2l s 6 aaes e Baliall dlile 137
alaainly Flad) o aladiu) axe clle LSS ady 5 clamall Jroiiil
) s Al g Y GPRS Wlas gl e SIM 4y
il gl 3,8 b S 13 claadlly (glety Lo i) Jliad
s Yl A seal) LS o gy mren o Y s O5Sia
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13.8

You shall ensure your Representatives
are trained and following any guidance
provided by us to you from time to time
to enable them to operate the
Equipment correctly. You shall also
ensure there are appropriate
procedures and controls in place to
ensure:

Laats b)) (Y peelil 5 clifian Cupxi (g KW elle 13,8
e mmia K8 laxall sl (e agiSail AY g e &l

(i)

the identity of any individual claiming to
be our appointed repair or maintenance
personnel are properly verified before
allowing access to the Equipment; and

oY ki ge il o 3 8 (61 A g (e rana IS 38 (1)
5 sandl ) J e sl Lol U UL (e cpall dilaall

(i)

your employees are regularly trained to
be made aware of suspicious behavior in
and around Equipment and to report
suspicious behavior and any indication
of device tampering to appropriate
personnel within your management
team, and to us.

o sadiall by 4l a e 153 S0l Uiy elils g 5 (2)
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13.9

You shall be liable for fraudulent
Payment  Transactions that are
processed which could have been
prevented if you had been compliant
with Chip and Pin and/or any other
requirements set forth in this

Agreement.

Lgiallee 25 31 A0l qdal) COlalas e ¥ s5mse (583 13.9
BN 5 Aag il by s yile i€ 1) Leata cRaall (pe S Al
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13.10

You shall use the Equipment to process
every Payment Transaction and shall
request every Cardholder to insert the
Card through the Equipment. No Chip
and PIN Payment Transaction shall be
processed by you without the
Cardholder being physically present.

dlle Cagg ady dldlas JS Aallaad Glaadll aladinl e 13,10
Y Slaall A e A8 Jas) d80a Jela S e b o
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13.11

If one or more of the Equipment sustain
an error or malfunction, you shall
immediately notify us using our contact
details provided in the Welcome Letter
or our website www.network.global,
and we will, upon such notification,
arrange for the necessary repair or

replacement provided that such error or
malfunction was not caused by misuse,
abuse or your negligence and/or your
Representatives. Where the error or
malfunction was caused by misuse,
abuse or your negligence and/or your
and/or
replacement will be carried out by us at

Representatives, the repair

your sole cost and expense.

e (e o Uaad Clasall (oS8T o 80a) g Cua 23131 13,11
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13.12

You shall return all Equipment to us
within ten (10) Business Days following
the date of
Agreement and forthwith pay any

termination of the

outstanding rental payments due to us.
In case you fail to return the Equipment
within the said ten Business Day period,
we shall be entitled to recover the
replacement value of the Equipment
from you by debit from the Bank
Account or adjustment against the
collateral and/or any Sale Proceeds.

ALl (10) 3ok Gyt A Ll Slandl) ges dile) dlile 13,12
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13.13

If the Equipment does not function
correctly, you will follow the user

S pasived) Qi ainn rasia JS Claaall Jasd Al 13 13,13
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manual or other back up procedures
specified by us to you from time to time.

13.14

You agree that we shall have no liability
to you, the
Cardholders or to any other person for

Representatives, the

any costs, losses, expenses, claims,
damages whether caused directly or
indirectly by the Equipment or by any
system malfunction,  failure in
connection or communication links or
error in the design or manufacture of any
Equipment, and in the event of an error
and design of the Equipment, and all
warranties, if any, with regard to the
Equipment shall be as provided by the
respective manufacturers of the said
Equipment. Our obligation shall be
limited to replacement of the Equipment
at our own cost and expense. You agree
to indemnify us for any losses, expenses,
or damages that we may suffer as a
result of any direct or indirect claim,
legal proceeding, order or judgment
made against us in connection to any
failure or malfunction by any system,
software or Equipment used by you in
relation to Services.

oo ol dlalas A gene (g Jaas o Wil e il 5 <l 13,14
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14.

USE OF THIRD PARTIES BY YOU

ALE e LAY Gl plY) aladia) 14

14.1

Where you use a third-party service
provider to support you in proper receipt
of our Services, you shall:

ALY A clacal EIG Capla (e Aedd 35 e a2d0E Ladie 14,1
slle Cany liileadd agludl

(i)

provide us with full information about
such service provider.

N3 deadll 3 g 5 e ALS il glaay By 33 (1)

(i)

immediately notify us if the service
provider will have any access to and/or
use of the Services;

I Jmas sl Al O sSom Laadll a5 e OIS 131558 Lijdadl (2)
scleaall alasiivl i/

(iii)

be responsible for the fee and other
liabilities that may arise due to or
towards the third party service provider
and their acts or omissions, and

Laii 8 A (o AV lal 5 o o Al ginall Jasi (3)
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compliance of the Card Scheme Rules
and the Applicable Laws;

(iv)

validate the service providers are
certified and are compliant with the PCI
DSS or a similarly established data
security standard to our satisfaction;

Ol Jmar (y5a il s () saaine ciladdll (53530 O e i) (4)
flinia s Lay daine Jillas il (el Jlae 5l PCT DSS il

15.

INTELLECTUAL PROPERTY AND USE OF
MARKS

o) cladtall al il g &y Sl LS 15

15.1

You acknowledge that you are familiar
with the names, logos, symbols and
trademarks (collectively, the “Marks”) as
published by us and or the Card Issuer
and agrees to display Card Schemes
names and service marks of the Card
types accepted by you at or near the POS
terminals, mobile applications, and/or
websites (as applicable). Your use of the
Marks must comply with the Card
Scheme Rules and/or our policies
including those communicated by us
from time to time. You agree to
prominently display standard decals,
signs, service marks and other
promotional materials as required by us
and or the Card Scheme.

Jsealls Gy eleall ) el m ol 151
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15.2

You shall ensure that any display or use
of Card Scheme’s name, brand or logo
shall be limited for the purpose of this
Agreement to the extent permissible in
accordance the guidelines and extent of
use stated under the Card Scheme Rules
and as may be communicated by us from
time to time. For avoidance of doubt,
any limited use of Card Scheme’s name,
brand or logo by you under this
Agreement shall not constitute grant of
any license or rights of any nature
whatsoever to you.
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15.3

You shall ensure that any display and/or
use of our name, brand or logo shall not
be without prior our written consent
(including any press releases or public

announcements) and upon receiving

iede sl LiansY alasiivl g/ 5 (e 6l o oo U lle 153
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such consent from us, the use of our
name, brand or logo by the You shall be
limited for the
Agreement and to the

purpose of this
extent
permissible in accordance with our
guidelines and extent of use that is
communicated by us from time to time.
For avoidance of doubt, any limited use
of our name, brand or logo by you under
this Agreement shall not constitute grant
of any license or rights of any nature
whatsoever to you.
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15.4

You warrant that you shall not infringe
upon our mark or logo and/or those of
the Card Schemes, nor otherwise use the
mark or logo of Cards in such a manner
as to create the impression that your
goods or services are sponsored,
produced, affiliated with, offered, or
sold by us and /or any of the Card
Schemes.
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15.5

You acknowledge that all right, title and
interest in and to all patents, copyrights,
trade secret, trademark and other
Intellectual Property Rights of Network
and/or its licensors of the technology
and software used in the Products and
Services rendered to you, and at all times
will remain, the sole and exclusive
property of Network and/or its third-
party licensors. Nothing contained in this
Agreement may directly or indirectly be
construed to assign or grant to you or
any third party any license, right, title or
interest in or to the technology or
software in the Products and Services
except as necessary to use the Products
and Services or as otherwise expressly
provided in this Agreement. Subject to
the receipt of Fees in full, we hereby
grant a limited, non-exclusive, non-
transferable, royalty-free, license to you
for the limited purpose to use our
Intellectual Property Rights for your
internal business purposes only. The
rights granted hereunder shall not be
sublicensed or assignable to any third

a5 o8 daliadl s ASlall g (3 iall maen ol i il 155
Cladlall s Al )l il Ggiay gl AN el
S Al Aalall o AY) 4 Sl Sl sy Ayl
Clatiall & dexdiedl zelydls LadgSill W pad )
4 peanl) AL (i B ) aran 85 eell dadiall cileadll
LAY oda (B3l s el Y sl (e Wl Cpead all i/ 5 4S04
Sllmia ol Joladl Lo pilae e sl il JS80 0yl (K
I sl B dalian ol Asle o 5n ) Gt i gl G Gyl (5Y
L Lo V) cleaddly clatiall b omelpd) g L gl Sl
ale [asaic g LS Gladll; Clatial A3ty 55 0
laiai (JalSIl o gyl a3 Ble) 3o ga ZEEY) 38 8 As) jua
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party without our prior written

consent.

15.6

You must ensure that you do not:

(i) reverse engineer,
decompile or disassemble
the Intellectual Property
Rights without our prior
written consent;

(ii) separate or alter any of our
Intellectual Property
Rights;

(iii) copy or otherwise
reproduce or to use,
distribute, lease, rent, loan,
sell, mortgage, grant a sub-
license of, transfer or
reproduce the Intellectual
Property Rights or any
related documentation we
may provide (for the
avoidance of doubt, unless
otherwise expressly stated
to the contrary in this
Agreement, we are under
no obligation to provide
any documentation);

(iv) harmfully use, cause or
permit harmful use of the
Intellectual Property Rights
or use the Intellectual
Property Rights in a way
that creates an
unreasonable or
unwarranted interference

with our Services

:Yﬂiimﬁiﬂ\dﬁsg*_\oﬂ
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15.7

You hereby authorize and grant us the
right to use your Intellectual Property for
the limited purpose set forth in this
Agreement including inclusion of your
company name and logo in our reports,
announcements and/or publications.

AL aladial el 138 s gay Uiniady Lica i il 15
LAY o3 e (o geaial) 3 ganall o jall ol alal) 3y il
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16

DATA PROTECTION AND
CONFIDENTIALITY

A el g i) dlas 116
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16.1

You agree to comply with the applicable
Data Protection Laws and Privacy Notice.
You are solely responsible for the lawful
collection, storage, transmission, and
use of the Data.

o Jyocd) GGl G ol Al JET e 315 ol 16.1
RUEEIRTI PP 1 RN

16.2

In relation to this Agreement, you, acting
as a Data Controller, shall only give
lawful instructions to us (in our capacity
as your Data Processor) and you will
ensure you obtain consents from the
Data Subjects and inform them about
their rights under the applicable Data
Protection Laws and how to exercise
them. Where you are a Consumer, we
will be acting as a Data Controller.

O Tl (8l e iy cdlle AAEY) o2 Gl Led 16.2
(S paldll UL e Widay) U Al cilalad L o385
Oy i) Claal (o it o o ol oas Ganaiug
L e RS Lo sonall Al Blon () 8 o pay g s

L )5S Janias liane (555 Lasic

16.3

You agree and consent that we or any
third party authorized by us (including
Card Schemes, the Central Bank of UAE
and/or any other regulatory entity) may
collect, use, access, store, reproduce,
transfer (in electronic or other form),
modify, aggregate with other
information, analyze, license and/or
otherwise process information and data
including Transaction data and/or
Personal Data and, may disclose or
transfer such data including Transaction
data and/or Personal Data of you or your
personnel or your clients to our Affiliates
and/or third parties, whether inside or
outside the Territory, for the following

purposes:

A 7 jeae Gl Gl (Y W e 4l Jaiy 8l 5 el 1623
sl (538 pall el y cililad) Aadail @lly 8 L) W (e
Aladind 5 aan (AT ashaii LS (ol /5 3asiall Ay 2l il ey
(A3 e 5 g Sl JS) Jiiy gy (n)aSs G sl
Aallas /5 pmsd iy dalais s AT Claslaa aa aenis sl
bl Sl cOlalaad) by @l 8 Ly bl Sl slaall
Lo cibladl ol J& of o Cal&I 3 ga g o5 HAT Ay ylay duad
S el Lalall sl il /5 cdlalaall clily <y
o) g 4315 Cal lal gl o Ul dadil) S 5 ) e f Ll oy

A ) e S Y £ s o Jala

to comply and permitted under the Card
Scheme Rules, Card Scheme programs,
Privacy Notice and/or Applicable Law;

4y J gamall () 58 51/ 5 A gl o] 5 i) Aol

(i)

to offer, enable and provide our existing
and new Products and Services to you;

2l 5ol Adlal) land  Lilaie L 535 Sy o) (2)

(i)

where required, to detect or monitor
any illegal Transaction and/or activity
including fraud, anti-money laundering
or terrorism financing;

e Bl /5 Alalae (o 48 ja o e adST LB e (3)
sl Y1 Jrsad o) Jse¥) Jonst 5l Jia V) el b Ly 3538
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(iv)

to monitor performance, analyze and/or

develop our business operations,

Products and Services;

Liilaiia g Ao laill Lillae jshai sl 5 Jidaty laY) 485l (4)
fliland

to contact you, by any secured means of
communication, for any of the purposes
mentioned in this Agreement and/or
include you in corporate, marketing and
similar reports or publications that may
be made available to third parties;

oal 2V e Y il Juadl Al bl Juat (5)
Lgusall o )EN 8 elalyd) S/ AEEY) o3 b 5 Shdl)
il R Al 8 )l sl ALl Rl g A gl

<25

(vi)

where required, to a third party that has
referred you to us and/or we have
referred you to them and/or is engaged
by you for any third party products and
services;

GllLaL Liad l/ 5 L) @lillaly A8 ClE Caylal L) die (6)
¢y (ol Aagls land 5 Clatia 5V claa Jany i/ 5 44)

(vii)

where required, for us to obtain advice
from professional advisors who are
under duty of confidentiality to us;

Cmigall Cp)litall (e 3 pdiall e J gaall e La®Y) die (7)
faalad 4 yull Gl 8§ sracady ()

(viii)

(to an actual or potential investor(s),
financer, sale, merger, assignee or
transferee  who are under duty of
confidentiality to wus, and/or stock
exchanges where we are listed (if
applicable); and

Lialad Ay pull ol o) G gmaady 4] Jsiie sl Al e sl gmad
34y ) L s e oad G a5l i/

(ix)

where required, to conduct identity or
credit checks on you or your principals
and where we are required or permitted
to do so by the Applicable Laws or the
Card Scheme Rules including MATCH and
VMAS listing.

e G 5 Ay sell (g Gl Slles o) jaY ok Wi (9)
o s I U rand ol L el Lt 5 bl Gl g 3sal) e
Al @l 3 Le i) Jas sl S L Jsenall oyl il

.VMASs MATCH

16.4

In case you decide to withdraw your
consent in clause 16.3, we may decide to
terminate this Agreement in accordance
with clause 21.2 or we may decide to
continue taking action as set forth in
clause 16.3 to carry out our legal
obligations or when it is necessary to
protect the interest of the Data Subject
or for the performance of the contract
between you and the Data Subject or for
defense of our legal claims.

eled) 8 8 (16,3 aull 8 i) o i ) B S 16,8
el paY) A& Alal g s B o 212 aull Gy AEEY) o3a
Leie gl 4 5ilal) Llal 33 2kl 16,3 2l b lgale (aa sacaiall
el il g il Calia dalias dleal G5 b S
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16.5

Both of us shall implement appropriate
technical and organizational measures
to ensure, and to be able to

Apuiall) dpaplaul) g Apal) julaill 3455 (b plall S e cpaty 16,0
bl @l 8 Ly ) dallas of () e 5,08 5 ¢jlancal
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demonstrate, that the processing of data
including Personal Data is performed in
accordance with Data Protection Laws
and PCI DSS, including but not limited to,
taking reasonable steps to ensure that
the Data is accurate, complete and
current; adequate, relevant and limited
to what is necessary in relation to this
Agreement, as appropriate complying
with the principles of data protection,
implement measures to safeguard rights
of Data
understand their responsibilities under

Subjects, train staff to

the Data Protection Laws.

panll ¥ JEa i e elld L o PCT DSS) gdall cilélag
BS a5 ALl 5 Agds bl o lacal A giaa ol glad HLASH
ABEY) o3 Blaty Lad (5 )5 1m 5 Le (o B puaia g dlia il
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ALl dlen (4l 8 o gy

16.6

You shall immediately inform us of any
Data breach but in any case within 24
hours of the occurrence of such an
incident and shall cooperate with us in
complying with our any reasonable
requests. You shall take steps to resolve
the cause of the security breach and act
upon any reasonable instructions by us
(which may include the procurement at
your cost and within timescales
prescribed by us of a forensic report
recommended by us or the Card Scheme
and comply with all recommendations in
any such report to improve your data
security environment).

A s (g) (& -1y bl 53 b 1568 e elle 16,1
Y JeY! b Ure ogladll g Cadlall 138 Jia g 5 (40 delis 24
See¥) B s Jal il shad A3 elle Gy Lie 4 siae Ll
Joii B il 5) WS (e A gine clladad gl e 5Ly sl
28 e Lo Al dgie 3l J glhaad) Gasa 5 SS e el
a5l gaaad JlieY) 5 cliladl Qs ol (il 4y o i s

(2l Al i) el Ly Ganntl Jadll 138 (e 585 g1 8

16.7

Notwithstanding anything to the
contrary contained in this Agreement,
you agree that we shall own all right, title
and interest (including any Intellectual
Property rights) in any Anonymized
Data, reports or analysis generated
under this Agreement whether by use of
the Data, and irrespective obtained or
generated prior to, during, or after the
term of the Agreement. and that we may
at our discretion, use, access, store,
reproduce, transfer, publish, distribute,
modify, aggregate with other
information, other customer data,
analyze, transmit, sell, license, distribute
and disclose the Anonymized Data to

provide Products, improve the Services,

ABEY) eda b elld e ey 5 25 ) o DR (i 16.Y
L) Aaloadl s 281l 5 (3 i) an lliain Wl e (381 55 s
D 5 5l Al pgne il gl B (S8 Al 3 i o Sl 3
el e\.\i:\ul-j o) gun ABLEY 28 Can gy L L) A N }i
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develop, and provide, any new services
to our existing or new clients.

16.8

Subject to 16.9 below, you agree to keep
in strict confidence and not to disclose to
any person or entity any information in
relation to the Agreement, the Cards,
any Payment Transaction and to use
such information solely for the purpose
of initiating

legitimate  Payment

Transactions.

Al e Blasadl e 365 elial 16,8 2l el ja aa 16,4
el e slea ol oo S 5l et Y S e 5 A jlall
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16.9

Subject to the provisions of this
Agreement, we and you shall keep in
strict confidence all technical and
business information including but not
limited to the information which may be
disclosed or confided to it by the other
party or which it may obtain from the
other party during the course of
performance of the Agreement, and
shall not disclose the same to any third
party unless if so required by a court
order,

government or competent

authority.

le Lliall elle 5 Lule gy ASEY) o2 lSal Ble] e ae 16,9
e ey b Ley & jlaall 5 dpidl) e slaall paead A jlall 4 )
leelal 5l Lie il 25 8 i) e laall sl Y Jliall Juss
AY Gl e lgle doasy 8 ) 5l AV Cashall U8 (e 4
QI3 (S Al Le lll o (5Y Lt (B e 5 ABEY) i LS

Aaite dhle g Ao S ff daSaa al onsay slhas

17

PCI DSS COMPLIANCE

(PCI DSS) adall cilay de Ui by ¢pal il JELY) -V Y

17.1

You shall at all times comply with the
requirement of (a) PCI DSS as published
by the PCI Security Standards Council at
www.pcisecuritystandards.org including

signing of any requisite forms such as
SAQ-D form; (b) Visa Payment System
Risk program); and (c) the MasterCard
Site Data Protection Program as
amended or updated from time to time
or any other Card Scheme Rules.

el e (1) kel JEieY) i g¥) aes & clle 1V,
Jalae Galae W i3 LS (PCT DSS) @l i,y delia cilily
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17.2

You shall ensure not to retain or store
magnetic stripe or
CVV/CVV2/CVC2/iCVV/PVV data after
obtaining an Authorization for any
purpose. If you store Card data or any
personal information relating to a
Cardholder you shall do so in accordance
with the Applicable Law and in

Loy il clily pids ¢ Lalay) PO < elle 1V,Y
2 CVV/CVV2/CVC2/iCVV/PVV &lily sl ualalizadl)
Al by Gk b 1Y) st Y i e Jganll
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accordance with the applicable data
security standards.

17.3

You shall ensure that whenever you are
using a Wifi connection it is secure, and
you shall be responsible for any issue
arising from such Wifi connection
including use or misuse or non-secure
Wifi connection.

Bl ¢ Wi Juadl aladind vie adl (e aSE elle 1V,Y
Gl a Lay 138 Wifi Jusad) (o L A1 (ol e Y 5 pase ) 5
Wil Josil (mels aae ol alasind sl f alasiin

18.

AUDIT

adal 18

18.1

You agree to provide us or our
authorized agents (and/or the Card
Schemes or their authorized agents) or
applicable regulator to perform an
onsite audit of your business, which in
our reasonable view is relevant to the
fulfillment of your obligations under this
Agreement and/or in the event of any
data breach. As part of any of your audit
shall:

Bl Laail 5/ 5) Cpaainall LS5 5l Ly 33 e (38155 18.1
G835 o)l Lo Jsanall Apaglaiill dgal) ol (Cainall agiS 5
il 3l el gl Alaa 13 Y gine o yind Al cellae aise b
¢3S lilall 5 A ol Cugan Al 8 /5 LBV 038 e

bl Gy oy ala (383 gl

(i)

give access to your business locations in
order to examine records facilities,
systems, data and stock of your business
which we and / or the Card Scheme(s)
reasonably believe(s) required in
relation to this Agreement and for which

the Services have been obtained;

G all s ) (s Jal (e llae @) g ) J g sl e (1)
S5 omd s Ay llany GalAl) ¢ haall s bl 5 dadail
sdgr Gl Lad dglhaa Ll Jgina JS00 iUl (Aalail) oUas

flelal (e cilasdll Lo Jpunall 5 )5 Adlisy)

(ii)

provide copies of relevant records;

Aliall ) Ol (e g a5 (2)

(iii)

provide any reasonable assistance
requested by us or our authorized agents
(and/or the Card Schemes or their

authorized agents); and

S 5) saainall LISy ) i Lol A gina BacLusa g1 i (3)
5 (Osiainall ad S 5 5f clilag) dadaif

(iv)

obtain and submit a copy of an audit
report (at your sole expense) from a
third party certified by Card Scheme(s) of
the physical, operational, financial and
information security aspects of your
business if reasonably requested by us or
the Card Schemes.

s Jle) ey AN ) On A e Jsaall (4)
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18.2 During the course of any forensic | (asill ae JolSll pslaill clle ¢ lin Gaiad ol Juse S5 18.2
investigation, you shall fully cooperate Al g
with the investigation until completed.

19. REPRESENTATIONS AND WARRANTIES clilaall g cdAL 19

19.1 Each party represents to the other party AAlEY sae J sk adl JAY) o plall cayla S Jies 19,1

that throughout the Term of the
Agreement:

(i)

it is duly organized and validly existing
under the Applicable Law in their
country of incorporation with power to
enter into the Agreement and to
exercise their rights and perform their
obligations hereunder and all corporate
and other actions required to authorize
the execution of the Agreement and the
performance  of its  obligations
hereunder have been duly taken;

O G sa i Sy iy e SR Rl 4l (1)
L lan s AEEY) & Jaall Aaldl e dupads aly 8 43 J gl
Lpuusall Clela¥) aea O s Lean sar 4ilal 311 elal g 48 gin
3 Lgan s lal 31 plal g AEEY) 285 oy o811 o slaall (5 AN

tonl ) ) e Wilas) 3

(ii)

the execution and delivery of, the
performance of their obligation under,
and compliance with the provisions of,
the Agreement will not (a) contravene
any existing Applicable Law, to which it is
subject, (b) conflict with, or result in any
breach of any terms of, or constitute a
default under, any agreement or other
instrument to which it is party or is
subject or by which it or any of their
property is bound or (c) contravene or
conflict with any provision of their
documents

constitution (where

relevant);

ASaY eV 5 Gan sy 4lal il elal  ardesi s 385 3% o) (2)
(@) A gy a4 Jsena (58 g Al (1) ) 4wy
i S8 o das b Y Ga ol aie iy 5 ae (el
OsSs sl Al iy f 4 8ok (5 HAT daa o 2881 ol o g
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(iii)

it has not taken any corporate action and
no legal proceedings or other steps have
been started or threatened against it for
their winding-up, dissolution,
administration or reorganization or for
the appointment of a receiver,
administrator, administrative receiver,
trustee or similar officer of it or of any all

of their assets or revenues; and

)i%\i}'\\ﬁ&‘;\ﬁj d\@cﬂ\éé;ﬁﬂ;\}\g\MA(B)
o L’ng]eh..mj e gl (b ool cpadl o anhiisale)

(iv)

it is and will at all times remain duly
authorized or otherwise permitted

o U sie B sY) gan & Jlay Jgeal) s (in e 4l (4)
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under any relevant Applicable Laws to
perform or receive all the Services
hereunder and it has obtained and will
maintain in  force all requisite
government and other regulatory
consents, exemptions, licenses and

approval related thereto.

Q&\}A\ e ‘_Ac d..a; Sé_, Igélsi\(\ sda O gy cileadldl
GOAY) duadatill 5 A Sall i) gall 5 Gand) il g cilelic )
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19.2

We warrant that:

ok e i 19.2

(i)

we will use reasonable skill and care
while delivering the Services

Clardll i U A) giee dlic 55 jlgn pdiinin (1)

(ii)

we shall process Data in accordance with
the terms of this Agreement;

ABEY) o2a T 5 il Ly bl e (2)

(iii)

we will implement appropriate technical
and organizational measures to ensure,
and to be able to demonstrate, that the
processing of data including Personal
Data is performed in accordance with
the terms of this Agreement;

) e 33l g ¢ lanal Alia dpapdati A58yl Miia (3)
22 Jo g i (8 5 2% dpadll i) @y 8 Lay clilyd) dallas ¢
¢ 8laiy)

(iv)

we shall retain the Data at least in
accordance with the Applicable Law or
our applicable policies, whichever is
longer; and

Uil 4y J samall () silall 188 5 JAY) e il Ladiniu (4)
3 ¢ skl Legl gy J sanall

(v)

we shall inform you of any data breach,
including Personal Data breach as soon
reasonably possible on the occurrence of
such an incident and shall take
commercially reasonable steps to
cooperate with you in complying with

the Applicable Law.

dpaddll i) 5,a @y b Ley el (5,4 b SSaluu (5)
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19.3

No implied warranties. Except as
expressly set forth herein, we make no
representations or warranties, express
or implied, as to any Products or
Services. All implied warranties,
including but not limited to implied
warranties of merchantability, fitness for
a particular purpose and non-
infringement, are hereby disclaimed. We
further disclaim any liability for loss,
damage or injury to you or third parties
as a result of any defect, latent or
otherwise, in the Products, Equipment
and/or Services whether arising from

e pagpaie  Loelul dias Gliles g Y 193
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the application of the laws of strict
liability or otherwise. We do not warrant
that Services will be uninterrupted or
error free.

19.4

No Warranties for Third-Party Services.
We make no representations or
warranties, express or implied, as to any
third-party products, solutions and/or
services that we enable or provide to
you, including but not limited to fraud
protection, 3-D Secure, DCC, loyalty or
discount programs and/or any other
ancillary services enabled or provided by
us in the future.

o Cilaga (sl i ¥ G o pdall cilendd lilana 25 51 Y 19.4
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19.5

You represent and warrant that:

toh Le gty i il 19,5

(i)

You comply with:

(ARSI T} (1)

(a)

all Applicable Laws;

Ler yonall i) ) aen (1)

(b)

applicable local and international Data
Protection Laws, Sanctions, Anti-
Corruption Laws and Anti-Money
Laundering (AML) laws and regulations
and will maintain appropriate policies
and will notify to us if there is any

violations or suspected violation; and

(L siall 5 dlgy J sanall A sal) 5 Alaall UL Ales (4l 8 ()
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()

Card Schemes Rules, PCI DSS and
business risk assessment & mitigation
requirements (BRAM).

iy delia by el julae 5 i) cllbie ) 8 ()
Jae ) Hllae Cadat s andi cilillaia g ¢adal)

(ii)

the information provided to us in
connection with this Agreement
(including the Application) is true
accurate and complete as of the date it
was given and properly reflects the
nature of your licensed business,
principal owners and or your officers and
that any changes to such information
have been or will be promptly notified to
us.

Ay Leg) AaEY) o2gn (laty L W ediall e sladd) o (2)
OS5 Lgapall Gy ) e I)liie) ALlS 5 s 5 daaia (lall
s Opet ) Sl (ool dllee daph maaa IS5
U lad) ains sl &5 28 il sheall o8 el (ol (f 5 Sl 5 use

ol e e

(i)

the authorized signatory signing the
Agreement on your behalf has the legal
power to execute the Agreement and
legally bind you to all provisions of this
Agreement.

ALl o dlic Al ZEEY] By ol pmsiall Gsal O (3)
AEEY) 3 ASaT wans U sils clal 311 Z8EY) kil A 308
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(iv)

you are not aware of any material facts
or circumstances that have not been
disclosed to us and which might, if
disclosed, adversely affect the decision
of a person considering whether or not
to provide the Services pursuant to the
terms of the Agreement; and

ISl Aty ol 58 e gl ol Slis glale e cund Sl (4)
o gl )8 e dgie alSll a1y e i 8l U e
Jsa&sumua,)m@,amglaﬁsg;g

you are obtaining Services under this
Agreement for legitimate business
purposes and only to facilitate lawful
Payment Transactions between you and
Cardholders.

Ayl Gl e Y AEEY) o3 aa sy lendll e Juans &l (5)
‘;AIA OH_,&.\H@)JN‘ 8.}]‘ &_l'.\J-ALS.ALLlM’. ﬁm_’%_’)ﬁm
catal)

(vi)

the Bank Account into which debits and
credits are made is only being used for
lawful business purposes.

LY 5 Cila gadll o) ja) 48 &5 (3 8 el Clall 5l (6)
Ao g e dylad Gl 2 Y Tl ardiy

(vii)

as of the Effective Date no security
breach in respect of any data processed
by you or on your behalf has previously
occurred.

Gl L el (33 (sf sy ol Gl i (e 1 ki) il (7)
Gl G dlic A f Gl (e Lgtiallae i iy s

(viii)

at any time throughout the Term (even
before services are provided) You agree
to provide any information as may be
required by us for  underwriting
purposes including (a) audited financial
statements, (b) balance sheet and profit
and loss statement for any fiscal year, (c)
any information required by us to
comply with your obligations under
Applicable Law or by order of any
competent authority, and (d) any
information to identify you and your
owners for

beneficial anti-money

laundering purposes.

G853 (Claaall 4 J8 i) A8V 20 J sha 2 5 (sl 4 (8)
() A3 8 Loy calil) () 2 Y Laldai 8 il glaa g i e
LoV s Aesand) Al (@) Alaall L) i)
JEal e dysllae claslen @l (7) Al daw @Y laall
daide dalu ol (e ey 5l 4y Jganall ) s Can gy L) SN
ol e Y @lia Cpatiaa) (Il 5 el o 3aail il sles 51 () 5

Jsa¥) Qs Asdlss

(ix)

throughout the Term, you shall keep
your know-your-customer (KYC) details,
trade license information, shareholders’
information (including ultimate
beneficial owner), updated with us,
failing which we shall have a right to
withhold settlements into your Bank

Account.

Alae el Jaalisy BEY) clle Coa S 33 J) 5k (9)
Lat) Cpeabioall e gl s eyl Km )l e shaa s «(KYC)
Gl Uil ) 5Sam Y) 5 cline Bana o kel ioaall AL 3 3

gt pmall a3 Slpuill i B
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(x) you shall notify us of any sale, | s zlexl s 3smiul ofdla sale] o aw sl U ad) e (10)
restructuring, acquisition, merger or any | 4ail dxuh i e aaa o danda 3 AT (g A i
other material change in nature or size lee
of your business, or the nature of your
business activities.

(xi) except as expressly authorized by us in | &l oo ¥ Glad Ul (0 sl poa 45 7 pan 5o Lo oLl (11)
writing,  neither you nor any A adabe gl a5 o Jiae Y Y
Representative shall have any power to:

(a) bind, make any commitment, or give any e Al Claglad (gl sllae) ol agad ol a5l ol AV (1)
instructions on our behalf;

(b) borrow on behalf of us or in any way Y e IS b ) g Sl L dds =l 8Y (@)
pledge the Equipment;

(c) settle any claims, demands or actions S e el sa) o Gllae o clilas (5l 450 ()
against us; or

(d) contract on our behalf. e Al il (9)

(xii) to use only PCl-certified Qualified | _slae Galae J8 (e Gpadinall s Cola 5all (gl alasind (12)
Integrator  and  Reseller  (QIR) | <l i AaiE b da jaall S &l (pe i (PCT) aéal) iUy el
professionals from companies that are | (el _slas oadaad 2l (QIR) Gala 3al) e 5 sall 5 CplalSall
included on the PCl SSC’s QIR &) s
Companies.

(xiii) not to use the Licensed Materials for | s s e (al 2¥ dasjall asall dadiu) axe (13)

unlawful or prohibited purposes or at
any site located in any country
designated by the United States(US) as a
country with which it is prohibited to do
business including, without limitation,
any country on the Office of Foreign
Assets Control of the US Department of
Treasury Lis” ("OFAC List”) or any other
country; or export, resell or otherwise
transfer the Licensed Materials to any
countries, entities or individuals
designated by (a) the US as a country,
entity or individual with which it is
prohibited to do business including,
without limitation, any country, entity or
individual on the OFAC List or any
entities or individuals which are owned
or controlled by any countries, entities
or individuals on the OFAC List, as
amended from time to time; (b) any

other country which has imposed

saaciall &QYJ}‘LQ_\:\JJAJJJL;\@&G}A Lﬁi&}iﬁ\)}k&
i ol elly 3 L Lgaa Jalal a8 506 (33a3a)) Y 1)
a4l 0 i daild L da joe A go (gl uanll Y JGdll
Gl s ("OFAC 4ailEm) 4.8, 5,090 &3340 5 51 55 ol daiay)
JS.\::LSLMA‘)AM J‘}Aj‘&}i@,\'&dl&!}iﬁ&éj}i fd‘)ii:djé
:\J}JS Baatall QL)YJ” (‘)(.s@_\:\’_'l.d“)ﬁ‘ }i LM_)S }i d}) Lﬁi L.;:‘ ‘);i
Y Gl Jams o eelld 8 Loy ane Jalaill Hlasy 308 5l (S
Lﬁi}iOFACM\EgGJMA)é;id\,_\sjifdjagsi ¢ panll
‘ﬁy&JwMM\L@@cOFACM\A@uPJMJ\)B\
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sanctions against such countries, entities
or individuals.

(xiv) You will be responsible for confirming | s b3 se o e (e Ul of (ya SE o Y s5msa o580 (14)
that any of your customers, vendors, or | s (sSsles |oudg) 2581 o LU 1368 (pufina | gl SIS
agents are not designated as such an | Juelas®i O elily ([ shne 35 5 (LS S A58 jlard (paala
entity or individual (and is not owned or | & “-‘5““ <-9‘ o e &m‘ s B shae U ol (8 4 las
controlled by a prohibited country, @ Sl L‘“‘ el Aa ‘-"ﬁ ol e G@“M‘ I
entity or individual) and such you will not o “ﬂ?bij 5‘3‘" soshas s ) ‘-"ﬁ i‘*’JM| dm?‘ MJL‘“
be doing business in any prohibited A5 oS ) A ke ks ) S sles Cinal ‘wm‘
country and must ensure that any Sl
agreement with such client terminates
immediately in the event such you
become resident or commences to do
business in any prohibited country or is
listed on or becomes owned or
controlled by a prohibited country,
entity or individual.

20. SECURITY COLLATERAL Y ladall 20

20.1 We may from time to time require you | 45 S e flaia i JAY iy e dlie calhai & 20,1
to provide security by way of a collateral | < WY) i nas Jd (0 pad e clis (53 48 jme A 4 Jlaa
deposit or a bank guarantee with a bank | JS5 lalhs (Al Jsal e 5 day (6 5S sall saniall 4y 2l
licensed by the UAE Central Bank in a a5 Joatins AAEY) 038 G gy ol JI o] lanial J sine
form and over such assets as we | -Oball Sl e Biall ol 5 i Adad pall BISH s
reasonably require to secure your ‘fi:)s’“n e 5l AAEY) el 3n ol ol o )Y
performance of obligations under this S L 180 L) Akaall e saall gl J._h):“‘ s gL@'“‘ e
Agreement. All costs associated with Al s s 540
procuring, entering and maintaining the
security arrangements shall be incurred
at your sole expense. The collateral shall
be released to you after expiry or earlier
termination of the Agreement i.e., upon
completion of the applicable Chargeback
period of either 180 days or 540 days, as
the case may be.

20.2 The security maybe increased by us | «Jsire J&& clld Cllai Loxie UWld (pe faall 33405 Sy 20.2
where we reasonably require, from time Ao 4y a8 N il sl e 2l JAY iy e
to time based on the risk assessment
done by us on you.

21. TERM AND TERMINATION sl g 3aall 21
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21.1

If you are not a Consumer, you agree
that this Agreement shall be valid and
legally binding on you and us for a period
of thirty-six (36) months commencing
from the Effective Date (the “Initial
Term”), unless is terminated earlier by
either Party in accordance with clause 21
of this Agreement. Upon expiry of the
Initial Term, the Agreement shall
automatically renew for a further period
of thirty-six (36) months each (the
“Renewal Term (s)”) unless you send a
notice of non-renewal in writing to us no
later than three (3) months before expiry
of the Initial Term or the applicable

Renewal Term.

055 AEEYT 23 O e 3158 ol (Slgis (S5 13 211
1 e (36) (D 5 A 8a) Uil ol L 5318 el g I smiall 4yl
Gy 8 L el o ol Lo ("R SY) B2l el G e T2t
de ASEY) e e YY) Sl Gy bl e 6l JB G sSee
T Lgine deilia) 5 il Tolals A8lay) aaam ial Y1 sadll el
o o L (Ml /5 581 Leia IS T e (36) 058005
o BT e el (3) 336 8 L) sl v Lk 1yes

v Jpanall 33201 5 58 51 3031 5000 el

21.1.1

If you are a Consumer, this Agreement
shall come into force on the Effective
Date and, unless the Agreement and/or
any Service is otherwise terminated
earlier in accordance with any provision
of this Agreement, this Agreement and
the Services shall continue thereafter
until either of us gives the other a prior
written notice of termination as set forth
in clause 21.2 and 21.3

Gt 8 2l s AEEY) p3a Ja dSlgie i€ 1Y 21,11
WGy jSue iy Aaad (gl Sl YD eled) o ol Loy o
xy laadl) 5 AEEY) 038 yaios ABEY) 028 ASaT 0 oS Y
LS eyl T Lot Tled) A0 L (gl iy ia iy

21.3521.2 (el (Aalle (asaie

21.2

Suspension or Termination by us

GLE (e olgiy) o el 212

In the event Payment Transactions are
not submitted for processing from the
Effective Date and your account remains
inactive for a period of six (6) months, we
reserve the right to suspend the Services
and charge the applicable Fees.

Sl Gy (g Aadlaall g@dl) Cidlalae ws o2 Alla 3 (1)
Gaalad 8 5ally Jading ¢ el (6) A saad badis 56 Sl ol
Adhaal) gl 85 el

(i)

Without prejudice to other rights set out
in this Agreement, Card Scheme Rules or
Applicable Law, we shall have the right
to terminate the Agreement or any
Services therein, in whole or in part,
without the requirement of a court
order:

LAY o2 8 e (m geaiall (5 AY) (358l ubiall (52 (2)
Gl W s Jpanall il §f clilad) Al acl 8
S aalal s lisa o TS e daae ass (gl S A8V ol

(a)

for convenience by giving sixty (60) days
written notice to you;

Lo (60) 0 sins 4320 shad e i YA (g a1 e 50 ()
|

(b)

with immediate effect, if you are in

material breach of the Agreement

e o Ay i AH (5 0 s ()3 (2 S 1 o5 L (@)
GAl Y e Lap (30) 008 i likaa lad) Y ol
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provided we first provide you with at
least thirty (30) days written notice of
the alleged breach requiring it to be
remedied, and such breach remains un-
remedied within such notice period of
thirty (30) days;

tlo s (30) DG ALl ey

(c)

with immediate effect, if any event or
circumstance becomes known to us ,
which in our reasonable opinion is a
suspected fraud, or is considered an act
of deception, dishonesty, fraud, willful
misrepresentation or that would result
in losses or damages or reputational risk
or any other criminal activity, breach of
Applicable Laws or  regulatory
requirements, whether within or outside

of the Territory;

gl Jeel (g Slae imy o e adiia Juial a Jgiaall W
O a4l e @ 5 dexiall Cayyal) o JliaY! f Bl ae
Ll gl ol dnandly sl jhlae S )l 5 led ) a5
gaaiil) Clllaiall i Ly Jiganall 0l 8 33 AT (el )

falBY) 7 A o 3l e sm

(d)

with immediate effect, if you enter into
any act of bankruptcy or compromise
with your creditors or a petition or
receiving order in bankruptcy is
presented or made against you or a
petition for an administration order is
presented in relation to you or a
resolution or petition to wind up such
party is passed or presented (otherwise
than for reconstruction or
amalgamation) or a receiver or
administrative receiver is appointed;

Lgadt ol Y Jael (e dae (51 a1 o8 S (3)
ODY) D) el o el jlaal g i a3 ol elily as
S o i o el Gl Lad (5 eY Gulal) s 5 sl o
S A sale) Cblay) ol s dgeatl el )8 s

§5 ) alivea ol (ALl L jla (el 4l (e

(e)

with immediate effect, if you fail to
comply with PClI DSS and other
applicable data security standards; or

PCI DSS <o) gl el Jliia¥) & cilid 13 ¢ g )58 il (o)
ol Jganall (5 AYI Gl el e

(f)

with immediate effect, if we are required
to do so by any Card Scheme or a
regulator;

o iy ol ol 0 (e @l Sl Lie calla 13) ¢ 8 i ()
Aoalaii dga

(8)

with immediate effect, if the number of
Chargebacks in relation to your business
reasonable

in our opinion, are

excessively high; or

Lo de gaall dlall ol yind clilee 3o IS 1Y g )8 L)

(h)

pursuant to any event of Force Majeure
as described in clause 25.3 of this
Agreement; or

il 8 e ge g LS5 aldl) 5l Glaal e G GV T ()
o ALY 28 e YO ¥

Page 51 of 81
Network International LLC is licensed by The Central Bank of the UAE
Version September 2025




network>

If your account continues to be inactive
for a period of twelve (12) months, the
Agreement shall automatically
terminate without the requirement to
obtain a court order or any further
notification from us and a Termination
Fee set forth in clause 21.3(iii) may be

charged by us at our discretion.

i ed (12) e 8 sadd ok pe el yainl 13 (L)
Sl gl o ASan el e Jsand) ) Aalad) () 0 Lilals 48y
Al G lgle pasaidl elgd¥) psm) (sl ol By La i)

el T g WS (e () Y)Y

21.3

Termination by you

B e pledY) 21.3

(i)

You shall have the right to terminate the
Agreement, without the requirement of
obtaining a court order, if we are in
material breach of the Agreement
provided you first provide us with at
least thirty (30) days written notice of
the alleged breach requiring it to be
remedied, and such breach remains un-
remedied within such notice period of
thirty (30) days following receipt of such
notice by us.

e dpanll () dalall o g ABEY) eled) G ) A oS (1)
3 5f L s (o Ay 55 B (5 58 s (53 A LS 1Y) el yul
pse el oAl Y1 e Loy (30) 050 4 b Tlad
Y1558 DS s (053 AN 1a Jha g cammaay Ll

DY) 3] edinsl 22y L0 (30) (D0 A1

(ii)

If you are a Consumer, you will have a
Cooling-off Period which allows you to
terminate this Agreement by written
notice to us within five (5) business days
of signing the Application after which
you will have the right to terminate the
Agreement for convenience by giving
sixty (60) days prior written notice to us.

22 ol el ans £33 5 58 el ) S ((Slgine S 13 (2)
a5 e dee Ul (5) dsed DA W) ad laly 44
Aal ) o) gl AEEY) elgd) A gall ll () Ko Gl aay g ccallall

Ll a2 (60) s Aine Brose (ot Jlad] asis DI e

(iii)

Termination Fee

S o3t ()

In the event the you (a) appoint a third
party service provider(s) to provide the
same or similar Services as being
provided by us under this Agreement or
any other document duly signed by the
Parties; or (b) are not a Consumer and
you terminate the Agreement prior to
expiry of the Term for any reason
excluding 21.3 (i), you shall pay us
and/or you authorize us to debit and
recover from your Bank Account the
termination fee equal to Fees for the
balance period of the Term, calculated
on the basis of monthly Fees received or
is receivable by us from you for a period

O ] (025 3a) (el Aadd 35 e ey el () Al 8
o AEEY 038 g Latii ) ] AL e ) ilassl
Al (@) s okl J e Jsal) s daBge g AT dadi 6
Ly Canee (Y Baall ol U AN el s (Sleinn (S5
O A3 il 5 et L i /5 W b o lle et (1) 21.3
AR 558 e gyl Ay sbesdd) LY sy (el il
iaoaal gl Ralinaall T el gua Sl el o 3 guina 33l (30
psm sl Y s g )i 5 il e T el 12 55 lia Ul
o) OS) Lagd ol a8 50 25000 aod A5l elgd

A YA 8 LY p g Gl O (MeleY)
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of 12 months immediately preceding the
date of the Trigger Event or a fixed
25,000,
whichever is greater (the “Termination

termination fee of AED

Fee”). The Termination Fee shall not be
applicable in the following events:

(a)

the Agreement is terminated by us for
convenience; or

S gaa) el sl Lld e 28N olg) (1)

(b)

the Agreement is terminated by you due
to material breach of the Agreement by
us in accordance with clause 21.3 (i)

GLE (e A8 (g m sa B3 s Glld (g0 48 (L) (@)
ol (1) 21.3 ull

above.
22. INDEMNITY ol 22
221 You shall at all times indemnify us and | Ll ssee s Uy juia s ond Leld) 5 Licay g8 B 5¥) maan 8 clile

shall keep us and our respective
directors, officers, employees, agents
and Affiliates indemnified against all
losses, claims, damages, costs, expenses
and liabilities arising out of or in
connection with:

o oo A3 clal FY1 g caall g Cadl&ll 5 ) ) g cillUnall
= Gl e

(i)

any Losses, Refund or Reversals;

slalaall e alajiul o yilea 6l (1)

(ii)

the Payment Transactions including any
secured, unsecured Transactions,
MO/TO, Mobile Wallet Transactions
such as Apple Pay, Samsung Pay;

e 5l Dsacan Olaa gl @ld i Ly adall CBlebas (2)
Uninall CBllee ciilgl/a,dl e ) C llae (i ganae
{Samsung Pay_s Apple Pay die 45 5 <)

(iii)

the use, misuse or malfunction of any of
the Equipment in relation to any issue
arising out of the Equipment in your
possession or in connection with
maintenance or modification made to
your Equipment, or tampering, hacking,
modifying or otherwise corrupting the
security of functionality of Equipment or
due to inadequate security measures or;

Bl L ol e gl Dl 31 JJaaiad 56l a3l (3)
Gl Lad ol 5en 5 sm sl Clanall e 236 Al b
S Gl el o cual G @Sl Al
sk b ol Gaillay S gl Sd) ) Q) i 3

A8 e Al el jal s ol 5,3

(iv)

marking of lien on Sale Proceeds or
settlement of Sale Proceeds to a third-
party bank account including your
Affiliate bank account;

Clagsall Claile 4pui 5l Clagdl Cliile e o) o (4)

Page 53 of 81
Network International LLC is licensed by The Central Bank of the UAE
Version September 2025




network>

any failure by you to observe or abide by
your obligations under the Agreement
including breach of any Intellectual
Property Rights;

i sy il il ol YTl sl e G clila e GiS) ST (5)
¢y ;S8 ASle (5 (ol gl @lld b Lay A8LEY)

(vi)

breach or noncompliance of the
Applicable Laws, including the applicable
Card Scheme Rules, Data Protection
Regulations, and the transfer of any
Personal Data to us including our agents,
sub-contractors, and/or the Affiliates.

o) @l L Ley cler el (il Al JEaY) pxe o) 35 (6)
by sl iy el dles =3l ol dgn J sarall cilitad) ol
s OB e galadally WSy @l b Lay L) dpadds

¢l daslill S a0

(vii)

any security breach or loss of Data held
by you or any breach of PCI DSS by you
or any of your appointed third-party
vendors, subcontractors, or agents;

G ol o L Laiag ) Ul s o el 558 6l (7)
S @lld (a (PCT DSS) adall iy deliva cilily (al uleal
¢l e Criamall oSG el e cpailaiall o el e éi

(viii)

the Levies or any other fee or penalty of
any nature levied by a third party against
us due to a breach attributable to you,
your employees, Affiliates, Cardholder,
and/or

customers, agents,

subcontractors;

b e g 5 sl e Al Al e a6l o asm )l (8)
Al Sl ol bida g ) 5 ) it (33 sy Wsle S
¢ohlll e Cpaailaiadl /5 oS G gl oSl of A8 Jala of &l

(ix)

use, misuse or breach of any Services
(e.g., any value-added services) and the
applicable terms of use of such Services
of third-party service providers that may
include and as applicable, our Affiliates,
agents, sub-contractors and/or partners.

claxd gl Jie) claad ol 54 o aladind sl 4 aladinl (9)
0o lexall o3a il Aidaall aladiul) oy 5 (Ailiae dagd i
e LBy Cana g Jaii 28 ) 5 A ol HlaY) (e ladil) e

SN i/ 5 bl (e cpalatiall 5 S 6l g B Al < Ll

23. LIABILITY AND EXCLUSIONS OF Ll g gaal) s s Y g Al g geual) 23
LIABILITY
23.1 You agree to communicate with us | Glo s S 2dl je lee dual il o 3855 il 231

through medium of emails at your own
risk. You are aware that computer
viruses can be transmitted via email. You
shall ensure that the recipient of
electronic messages shall check the
message and any attachments for the
presence of viruses. We and our
affiliates accept no liability for any
damage caused by any virus transmitted
by an electronic message. Further, the
integrity and security of data or
information communicated over
internet, including through e-mail,

Ja5 o Ky 5 gmaall Gl b o @ el Aalal) elid g g
A5 I Jil ) e o (g U elle | 55 €I 2500 e
Q;j,ul.ujﬁéaﬁje.\swﬁiﬁﬂu&éﬁgbﬂuﬂwéﬁy
S Y edlld e s dle Ay SN Ay e JEiy (agus
Ly cci5Y) e 4 giiall e shaall of Ll pal 5 2adlas Jlaca
Cun ol e Al 5 dal ) oS ¢ 35 ySIY) 3y ) yue S
Al gl ey o Lalas S balad) o e gl () i) oS
i g e 25130 o gy a3 g b e L sin) gl Ll gam s
e il 5 e slaall JalSU 5 maall il e Al g3esa sl 00
bl oo o ey s gl s SKIYN 2,00 e e g Y
S iy e Jlall gl G sine e @) S 13 Lealinl b
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cannot be guaranteed to be secure or
error-free as information can be
intercepted, corrupted, lost, destroyed,
arrive late or contain viruses. We hereby
disclaim any liability for the correct and
complete transmission of information
and data via internet either through e-
mail or otherwise, or for any delay in its
receipt. If verification of the content of
any online or e-mail communication is
required, you shall request for a printed
version of the e-mail from the original
sender;

2l e e alae dds il clle Cand (lsllas (5 ySIYT il
fbal) Juyall o (S35 I

23.2

Notwithstanding anything to the
contrary contained in this Agreement,
but subject to the terms of clauses 23.1
and 23.3, our liability for any action or
inaction, or direct Losses arising out of or
related to this Agreement and / or
Services provided pursuant to this
Agreement, except in case of gross
negligence and willful misconduct on
part of us or our employees, shall not in
aggregate in a calendar year exceed the
Fees earned by us from your Payment
Transactions during the immediately
preceding two (2) calendar months, or
the cost of reprocessing the related
Transaction, whichever is lower;

AFEY) o2 D o (i s o 23 gl o Ll (an 232
@l oo il gsesa (8 2335 23,1 cpaidl AlSalsle] ya aa oSl
Soe A0 5 e yilaa el ja) MaS) e gl o 6l )
AEY] 38 oa gay Aadiall cileadll /5 ABEY] o3gy ddlaia
S Lils e dexiall @bl ¢ gy anmealdl Jlaay) EV el
Qe sil) Ll 8 Lge gana B St ) dlilage Gl e
Dla el Aalal) giall CBlalase (e Lde Ulas 31 o))
Aallae sale) ASH 5 pdle Cpiilad) (2) Cpmarsiil) (o yel

¢ il Lagd cdleall culd dlaladll

23.3

We shall not be liable to you for any
indirect, special, incidental, punitive or
consequential Losses or damages of any
kind including any loss of profits, loss of
business, loss of good will, arising from
or in connection with this Agreement.

88l gl o it gl e dlalat G g 3ese (0S5 (123.3
EPOWAI R 5 3 IWEQ I DY\ I 35 IWERR IFCIUR PR I 3 VEN
ABEY) odey Gl L 5 e 403U ey jlal)

23.4

You agree that subject to the terms of
this Agreement, we shall only be liable
for our own acts or omissions and not for
the acts or omissions of any third parties,
including the Card Schemes, the
Payment Gateway Service provider(s) or
the Card Issuer banks. Without prejudice
to clause 23, we shall not be liable for
any events or activities originating
outside our systems (such as

infrastructure failure, internet

OsSiu ABEY) 028 Lo b Blel je ae 4l o @) 5 il 234
Gl aVlie] §f Judl e Gl g iVl ) ol Wladl (e Jad ol 5 5use
Dl g dedd (8) 55y lithad) dadail Gy 8 Lay 3G Cal ykl
OS5 Ol 23 il el g9 BT 3 jrmall S gidl i adall
And) J Jia) Liiadaif @ummi sl claal sl e Gl 5 sase
<l kY dadail & Jdae ) S e yuy) cl )l dgadl)
S SLdl g oy EaaY) 38 o 8 el s 8 YY) (AL

Ll e ) Jlaa ) 5l dasial)
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disturbances or malfunctioning in third
party systems), except where such
events are caused by our  wilful
misconduct or gross negligence.

23.5

The Parties agree that the provisions of
clause 22 (indemnity) and clause 23
(liability and exclusions of liability)
respectively, shall survive termination of
this Agreement.

23 2l 5 (Grassxdl) 22 i) dlSal of e ikl 3815 235
Al Qi ol e (g pesall (e HeLERLY) 5 A g el
ALY o3 sl 2y

24.

RIGHT TO AMEND

dal) B (3al) 24

24.1

We may upon giving thirty (30) days’
prior written notice to you, amend the
terms of the Agreement. A shorter or
longer notice may be given if required by
the Applicable Law or Card Schemes to
give effect to the change, and/or in
accordance with clause 20 (Security
Collateral) or clause 21 (Term and
Termination). The amendments and / or
updated Agreement applicable from
time to time or in case of shorter notice
requirements stated above, shall be
posted at our website or shall be sent
through an updated link via an e-mail or
at your merchant portal (as applicable).

L2 (30) 05D 4300 (Brusa (ol el ellae) aay U 923241
13 bl 5l sl il slae] iy 28 &Y oy Jpas el
Jamdl) ciiUaal) Al gf s J gamall 0 gilEl) i oy G sl A3 S
Ly pall) 21wl 5 (Y glasall) 20l By g/ 5 ¢ pail
C8 5 (e Agdaal) Lasal) LBV ol 5 el i alaas (sl
o ool 5, Sadl i) syl clllie Ala b 4 AY
2 e s Tl ) IR e Ll ) i ol 35 yiSIY) Uind g

(aBY) Can) el Aalall jalll 4 g e o g Sy

24.2

Notice of any changes may be given by
sending an email to you at your e-mail ID
available in our records, or by placing the
message on merchant portal, or through
other reasonable means including
posting it on our website. You confirm
that you have high speed internet access
and the email id is a valid official email
receive

account to notices,

communications and information

relating to this Agreement.

2 Ju) Gk oo s b Jlad) sthe) (Sa 242
& gl ey aladl s S 3l o sie e ) i)
P Ge b e alill U g e Al s o sk o ) Lidlans
il g5 AV Und g e Lo 5 3 3 Ly 5 AT A e Bl
Wl Pgie ol deuudl Je i) Juail Dl of S
SIS A mllia ans ) (S 8 w0 Sl g4 (S5 YK

SN 23 Aalaiall e gleall 5 VLYl

24.3

A notice sent by us to your e-mail
provided by you, shall be deemed to
have received by you upon its delivery at
the email on record. You are obliged to
inform us in writing of any changes to
your e-mail address reasonably in
advance, and you assume sole liability

Pl iy I el ) ULS (e eyl B ying 24.3
S 2 ) Aads die Glld e 4Dl & 38 Glld (g
Ay g o sie b @l juas b Bad Ledh a5k ol | Jasal)
Ledl axe Alla 8 48N 6 s ey lady eladlin

(s XSy o gie (A ey
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for your non-receipt of a notice of a
change or amendment to the Agreement
in the event that you have failed to
inform us of a change in your e-mail
address.

24.4 Your continued use of the Services, API, | <liukill Ay dgaly o claadll aladin) & &) i) 24.4
or Data after a change or amendment or | JS& A5Y o dssadl o saaall o e 3ay bl (API)
removal has taken effect, constitutes | <lotad) a3 o3l yuadll )l U o ol Lo Alaad) 4800 ol 5
your acceptance of the amended G AY s o Al o 80 iy o slaes e Sl ey
Agreement unless you , acting prior to bl (S Allall o2 A5 S “J-"“‘” L il g sadll
the date of change notified to you , C e éﬁ‘d;‘-‘g{d‘dﬂ‘?%?s By el da e Lo s 3V
inform us your concern on the amended sledl &l G L ) S jlad] e Loy 60 s (B o)
terms or if you do not wish to be subject s Lal) g (30) 0530 4t Gae ok Jl'f:“ sllaeks 4AY)
to the amended terms of the R e
Agreement, in which case both Parties
may amicably agree to resolve and
should no resolution is agreed upon
between the Parties within 60 days of
your first notification to us, you shall
have the right to terminate the
Agreement by giving thirty (30) days
advance written notice to us and the
amended terms and conditions shall not
be applicable during such notice period.
25. GENERAL als .25
25.1 Miscellaneous il 4iia 25,1

(i)

The Agreement shall remain valid and
enforceable notwithstanding any change
in its constitution or ownership, merger
or amalgamation of you or us.

o or BN ey all A48 5 ) pebdl d e 28 B (1)
)l zlaxil f e o LgisSle gl g oS5 8 s

(i)

Unless expressly mentioned otherwise,
in the event of any conflict or
inconsistency in the provisions of these
General Terms and  Conditions,
Application, Schedules attached hereto,
and/ or, Welcome Letter, the following

order of precedence shall apply:

S omled gl s Al B celld (A Ja) e ST AL (2)
calhlly dalall AlSa¥ly dag il o3 alSal b Glad) aae
G Gkt o ecun i e /5 ey Al sl

(a)

these General Terms and Conditions;

talall a5 Ja s il o3 (1)

(b)

Application;

sctlal) (u)

()

Schedules;
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(d)

Welcome Letter; and

D) Eg.\gaﬂ\ s (J)

(e)

any other document referenced in this
Agreement.

ABEY) o2 L led) Sl s aldad s gl (o)

(i)

No failure or delay or omission of us in
exercising or enforcing (whether wholly
or in part only) any right, power,
privilege or remedy hereunder or no
course of dealing with the you, shall
impair such our right or remedy and shall
not be construed as a waiver of such
right or remedy.

o A las (B Lila (g Ji) 5l als §) ) () iim Y (3)
Cansad sl el sl Alalu ol s ol (Jad a5 LIS ) ) i
S lad el cdles dalaill Sl gl o 2HEY) 238 o sa
ol ) gl 1 e U Al e o i any W 5 Ly 5o

(iv)

The Parties intend for every provision of
this Agreement to be severable. The
invalidity or unenforceability of one or
more provisions of this Agreement shall
not affect the validity or enforceability of
the other provisions which shall
continue to be valid and enforceable.

S8 LAEY) s2 alSa) e oSa IS 05 of GBI (554 (4)
22 AlSal (o ST gf aal 5 2 ALE axe o ey Sin Y Juadll
Abe Jlas Al 5 AY) ASAY) s A48 daa e d8Y)

Al AL

(v)

The headings contained in these Terms
and Conditions are so employed for
convenience of reference only and are
not intended to define, construe, limit,
expand or describe the scope or intent of
the Agreement.

U ggnd Jaid AoV 5 da g 3l 030 (5 ,) 5 (ppslial) paiinsi (5)
umj;‘@uji;\%J\MJ\QML@MYJ@\&PJ‘
AEEY) An o Gl

(vi)

In the event of a conflict between the
English and Arabic text, the English text
shall supersede.

sl pailly g oasY) pall G Gl 2 Al L (6)
(g 3y il 3 sy

(vii)

Each of us is an independent contractor
and shall not be deemed an Affiliate,
employee, agent, subcontractor,
authorized representative, partner or

joint venturer of the other party.

o abige ol Aali AS 50 ey Vg e i s L S (7)
goba ol liyd g e Jiee sl Gl e Blaie 5 U85
DAY Gl & yidie

(viii)

This Agreement together with any
documents referred to in it, constitutes
the entire agreement between the us
relating to the subject matter hereof and
supersedes and extinguishes any prior
drafts, proposals, agreements, terms
and conditions recorded in the purchase
order(s) issued by you to us, any
undertakings, representations,

warranties, and arrangements of any

Jal&I Bl clead L) Hlie (33 L;\ e A8 o2a JSI (8)
S lasue gl aliy Jae Jais Lo snga Gl Lad Uiy
o) 32 el o o Alarea Bl oSl s Ja i 5f i) f cla)
g il Clilaa o Gl Sl g gl 5 L) @i 5 j0lall

& s sall 12 (3lati cghlh o 4y 51 S ol s e 5 ol
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nature, whether in writing or oral,
relating to such subject matter.

25.2 Notices &l Udady) 25,2

(i) All notices, notifications, requests, | <ldllly @l jed¥ly laaY) s 0585 O e (V)
demands, consents, approvals, | <YL=l 5l Clgay)y clalde Yy il sall g cldlad 5
agreements or other communications | W) &b &Y ol & ik e ) ) (@) daaYl) 5 AY)
(Notices) to or by a party to this | U5l oo eliwell (I den 5 («?‘JJNY’ ffJ*” J%L”J jﬂh e
Agreement shall be in writing (including | <5 0 <ohll 13 e2aay 8 A1 gl e ol e i‘”‘ Casal
e-mails) addressed to the recipient at S Y
the address set out below or at such
other address as such party may specify
from time to time in writing:

(ii) If to you, to your contact and address | <lall A Gy oS3l ol giall g Juai¥) dga ) ecld) (<13 (V)
stated in the Application or to the e-mail | e AY S5 (e ahasd &5 LS 35 €KY 25l () sie )
address as updated from time to time on | <55 4l Ju i 3 (S A 3 u‘f‘ Sl el g
your portal or to the e-mail address LAY By e CBlaladll
where we send the Transaction
statements from time to time.

iii If to Network: s A g ()
To: (sl
Network International LLC o JUisdl ) & g3
PO Box 4487 4487 .@.u=
Dubai UAE 3aaciall @‘)ﬂ\ LL\“)LA‘Y‘ ‘LﬁA
Email: niauth@network.global niauth@network.global :s s S 3 5l

(iv) Notices shall be deemed to be duly given i sa¥) o Blana 5| dasie il JUaRY) i (£)
or made:
(a) when delivered to the recipient at Ol 138 e alid) ) Lo vie (T)
such address;
(b) when sent to the e-mail of a Party; sl Y aaY s Y1 a5l ) Ll ) e ()
(c) on receipt by the sender of | 3l &exx Gk e WYL RSE Judl 2Shul xe (7)
confirmation of receipt by registered dasdl
mail service.

(v) If such receipt is later than 3.00 p.m. | < le¥! cud giy) 2lae 3:00 deludl 3y 2501 138 SIS 1) (0)

(UAE time) on a day on which business is
generally carried on in the place to which
such Notice is sent, it shall be deemed to

S S 8 Jae Y A jlaa Bale 4 ol o 53 A (Basiall Ay sal)
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have been given or made at the
commencement of business on the next
day in that place.

1y e ogtdae) il ytimgud cad) S 138 Jus ) o
Sl ) ) 8 el

25.3 Force Majeure SR\l 548l 25.3
We shall not be liable for any failure or | Wassi s jlus of ola¥) & 5l f Jad gl ge ol s 055 )
delay in performance or loss suffered by | Jisi a3 ) (53 Lae Wil o dala iyl Ca il
you due to circumstances beyond our | f & (8 Jhe Jol ‘—“-‘“\1 s Sl LS :““f"‘“ Glexdl)
control which leads to services provided | &5 =t g1 58 alail] Siof 53 (i) L) o Jusill
being wholly or partially unavailable for S Aafall conal 1) delid "‘:\M‘” S ekl “""YL“M
reasons including a technical failure, ‘f"ﬂ" sl ‘4'““ Ok e sl L “}h "ffﬁ.)‘"‘ Sy
connectivity failure with Card Schemes, S dsene 0518 d‘ T m“ﬂ% M et ‘;LU”,

R Ao Sl L) &y ellad ) 58

systems upgrades , industrial dispute, ’
communications , water or power
interruption or failure, if government
passes or imposes restriction orders
within the country or on certain
countries, act of God, epidemic,
pandemic, or as a result of our
obligations under any applicable law or
rulings of administrative  boards,
government authorities.

25.4 Binding Agreement 4 e A8l 25 4

(i)

The Agreement as amended from time
to time constitutes a single binding
agreement and supersedes all prior
representations understandings and
agreements (whether written or oral)
except for any security instrument
entered into in favor of us which shall
remain separate from the Agreement.
The parties confirm that they have not
entered into this Agreement on the basis
of any representation that is not
expressly incorporated into this
Agreement.

Lojle Aflal AY By e Alamall Lgiiay A8EY) JES (1)
@Lmn Ql.ﬁlﬂ‘!b QLA.MA:\M) Qm‘ @.AA d;.A d;j} Bh‘}
Al ) @l dla ol ol (aedd 5 dglad S ol o)

AREY) oo Madie Jl g3 5 Lallial

A Jiad gl Gl e 28N 038 8 DAy &l Lagdl (é,hll S5
A:zﬂm‘}” ol @a;\).a Alaal (-\JJ

(i)

We and you agree that this Agreement is
legally binding upon the Parties, our
heirs, successors and assigns and some
of the Services in connection with this
Agreement may be provided by third

<l b3 U gl A sle A8EY) 228 of Lo il y o G5 (2)
b;\g_.lw.. 3 \QLA.\.;.“‘)M X ui}(,édjl.'ﬁd\) (‘;@_;I\A:B} Lﬁ’j)}}
Gl & i Lavie 5 LS 4 Gl U (po Lt 25y 8 4 8L8Y)
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Parties as and when notified by us to you

in writing.

25.5 Assignment Jou 25.5

(i) You may not assign or transfer any rights | < ser <l 31 5 Gsia ol Jis o oo J3kl &l g Y (1)
or obligations under this Agreement. | Chblll (o Jladll dduall Adadl) Uil oy cll §say ASEY) 028
You may with prior our written consent | <ixe Gl il U AAEY) o o ger el IV el e
subcontract the performance | ¢ S/ 5 ol L sile s ¥ s mse 8 51 qpan (3 Il “J“J“
obligations under this Agreement to an | 9=Y 0= Al suall ol i Ley Jdll 138 (e i‘m‘“‘.")b el
approved third party provided that you Ac ol flall gla il i/ 0315
remain at all times responsible and liable
for the performance and/or
nonperformance of any such third party
including liability for fraud, Refunds and
Jor Chargebacks.

(ii) We may transfer this Agreement and the | L Lija ) GIS Lilal jill 5 U s o 4861 o380 Jus W 520 (2)
rights and/or obligations in whole or in | <isb sl sl/s W i) Sl e gl ) A8EY) o3gn Glaiy
part in relation to this Agreement to any | «lis 48l 5e gl e Janll (50 (S5 ell Jad) Con say G
of our Affiliates and/ or any third party | & @l 08 ‘ﬂh‘ 3 pan 33 (S pagadll 4 o s
under notification to you but without | J=! s¥3 (e (5¥ danius LAV o3 i sy e dininne
obtaining any consent from you , and in “iw. UJSS M ‘”i‘. Slelds 31‘ Mh‘“ C’fh S
particular but without limitation, uﬁ’” fﬂ Lu‘ ‘;; 6?"3’._“‘??53 d.'." s M LG";JJL"" <
thereafter any amounts owing by you R On Gl ] ‘A‘. ) Nf u;’w LUP S us s
hereunder will be owed to any such SIS O (Y g s 5l JR2 1S )
transferee, free from any rights of set-off
or other defenses you may have, all of
which you waive. You also authorize and
agree that we may delegate our duties in
whole or in part hereunder to any
subcontractors (whether based inside or
outside of the Territory) without notice
to you.

25.6 No Partnership A, asag 0 YO0

(i)

This Agreement shall not constitute or
imply any partnership, joint venture,
agency, fiduciary relationship or other
relationship between us other than the
contractual  relationship  expressly
provided for in this Agreement. Neither
of us shall have, nor represent that it has,
any authority to make any commitments

on behalf of the other.

goria o 4SS Gl Lo ki g A8EY) s JSE Y (V)
Tl DA Ly (g AT ADe i dilatl A8e Sl S5 ff & jida
Lo (ol elliay ¥ ASBEY) 038 L dal jua e (a seaial) dpailal)

_‘).Ay|£pa..|l__.ﬁill.n\ﬂ\ d\ﬁmﬂ&hg\ ¢l QLJQ‘XJ
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25.7

Severance and invalidity

il ate g sl Yo,V

If any provision of this Agreement is
prohibited by law or judged by a court to
be unlawful, void or unenforceable, the
provision shall, to the extent required,
be severed from this Agreement and
rendered ineffective as far as possible
without modifying the remaining
provisions of the Agreement and shall
not in any way affect any other
circumstances of or the validity or

enforcement of this Agreement.

Ol G g | ) shana ABLEY) 038 Sl (e oS g1 S 13 (V)
cdnll QB ye 43S 5l adlay of 450 68 adey AaSaall CaeSa
‘da.;_;:\:\gmﬁ” bJAu:‘&_\_,M\A;J\‘;‘\ ‘?S;“ \JAML_\;;:&
G Aigall ASaY) Joand 5o SV L8 Jpriall 5l
oAl Gasyh gl e QSEY) e JSa b i o) A8

ladan o ASEY) oda Gl e

26.

Disclosure of Potential Conflicts of
Interest

Adiaal) pllaal) Lzl ge g Lady)

26.1

Some of our employees may receive
performance-based incentives for
recommending specific Product or
Services. Such incentives are

structured to promote service
quality and customer satisfaction.
We encourage you to consider all
available options and to ask any
questions necessary to ensure the
recommended Product or Services

meet your needs.

Jilia ehaY) e dald 58 n Liglh g (amy Al 28]
D8l oda aalaii | Baame Cledd sl Cladiag dua sl
Slo aSanii 5 eSlaall Lia ) 5 deadll 8aga jad Caag
45 il gl 7 5k s daliall @l Jlall pues 4 kil
Bl asdl cladll f clandl o e sl
ASalis)

26.2

In certain circumstances, your
relationship manager may have roles
or interests in companies that
provide Products or Services we
recommend. This disclosure is made
to assist you in making fully informed
decisions. Additional information
regarding such relationships s

available upon request.

lhas o sl SBe pad S B NV Gany 422
a5 e pas laad f Cilaiie a0 S 8 8
Cilaslen o drine i) B A3 8 SSiaelual Zlady)
die ClEall sl Ly Adlia) laglaa st LS ALIS
ALkl

26.3

Certain Services we offer may be
provided by companies affiliated
These
affiliations are intended to enhance

with our institution.

the quality of Services provided.
Comprehensive information about

QS J8 (e Lol Sl Sladdll ey b g3 o 28-3
Baga uoad N lali V) sda Caagdy el dagl
o2 (e ALld Gleslae gl Al deddd)l Cileadl)
PO EN SN RGHPREN PRGHENAN |
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such Products and Services is

available for your review.

26.4

You acknowledge that you have been
informed of potential conflicts of
interest, including commission-
based incentives, dual roles, and
relationships with connected parties.
You understand that these factors
may influence Product and Service
recommendations and agree to
continue with full awareness of

these disclosures.

llaall b Jaine Cajlal 2 ga 0 oS30 &3 4y 055884
Ao 52 3all ) 5oV 5| A gandl e Al 80 all s 8 Lay
22 o) s8N A< 5 Adadi el kY1 pe 8Dl
5, Cleaddl 5 clatidl Gluag e Sig 8 Jal sl
laliady) sdgd JalS @l ol pa ) paia) e (8l 53

27.

Governing Law, Dispute Resolution and
Jurisdiction

Aalll alaidy) g cle i1 4y guiy aSlad) ¢ 6ildll 26

This Agreement shall be governed by
and construed in accordance with the
Federal laws of the United Arab Emirates
and those applicable in the Emirate of
Dubai, UAE.

) LaY) A ol ol i g8 8 5 puadi g AEEY) 020 puadi (1)
Lyl Gl Yl o ol b Akl @iy aaiall Ay yall
daadiall

(ii)

All disputes related to or arising out of
this Agreement shall be first settled
through conciliation between CEOs of
the Parties, and where no mutually
acceptable outcome is achieved within
thirty (30) days of reference of the
matter to the CEOs of the Parties, each
of the Parties agrees to irrevocably and
unconditionally submit their disputes to
the exclusive jurisdiction of the courts of
Dubai International Financial Centre
(DIFC), in DIFC (Dubai), UAE irrespective
of whether you are located within or
outside of the UAE.

Gl AEaY ol Adlaiall el 31 jaes 45 Yl a3 (2)
i Y Gy b phall Gananil) eluyHl) o 3 5l DA (e Lo
e s (30) 0K Gsnat (A Gl hall A e dats ) Jua 1))
GBI e IS (381 5 el il sl SN Y el Alls)
o2 S e A (DIFC) allall Jdl 23 S e oSlaal (5 jaaasl)
13 Lae il iy sasiall Ay jall ) jlaY) o) aallall )

saadidll 4:\.\‘)’“ L!\JLA\‘Y\ C‘)l; }i dala \3};}.« o

28.

Electronic Signatures

g sy clad gl 27

The Parties agree that this Agreement
may be signed and/or transmitted by
electronic mail (which may include an
original or scanned .pdf document) or
electronic signature (e.g., DocuSign or

S ] s TR 55 i S AT o L
&M r.\.\.\umw }i glmi “MM 'M.LI' : K] Lgﬂ\}) e})ﬁ:}” J.I"ﬁn
5 DocuSign Jie) s S sl f (PDF Gauis i guin
L&i@ﬂam@kh’h\“}(&wwﬁjJl@})ﬁ\@ﬁjjw
A Y Vb5 lalla sS55I Jaaddl 138 5 ¢35 <0
lagd Al Ty ) (e 2855 A5 (IS ) LS sl il
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similar electronic or digital signature
technology) and thereafter maintained
in an electronic form, and that such
electronic record shall be valid and
effective to bind the Party so signing as a
paper copy bearing such Party’s hand-
written signature. The Parties further
consent and agree that the electronic
signatures appearing on this Agreement
shall be treated, for purpose of validity,
enforceability and admissibility, the
same as hand-written signatures and the
Parties warrant that the electronic
signatures are valid, enforceable, legally
binding on each Party and admissible
before the court of law.

Ay Y el b ol ikl Gile WSkl
ey dadlall (o pad Jalein A@EY) oda e 3 Ul
Okl a5 el dady il gil) Alalaa 44 yla iy Al gl
JSU G lE A ey anill ALE g Aalla Ay KV clad gl of

A Al ASaall alal A g 5 iyl

29.

DEFINITIONS

cldy 2l 28

In this Agreement the following words
shall have the meaning ascribed to them:

el o maiall il A LS ) oS ARy o3 3

“Additional Services” means additional
Services as set forth in Schedule 1
including new Products, payment
acceptance methods, and/or other
value-added services provided by us to
you from time to time. The provisions of
Schedule 1to this Agreement shall form
part of this Agreement as if set out here.

Claiiall G} 8 Loy Adlay) clexll i "Adlaa) sl
AV ALl el il leaall i/ 5 bl J s 35k 5 3asaal)
DAY i e el Lgans )

“AED” means Emirati Dirham which is
the official currency of the United Arab
Emirates.

LS AFEY) 38 e o yn ASEY) 038 e | Jsoall JASST O3
ABEY) o b e (m eaia S )

(i)

“Affiliates” means in respect of any
party, its subsidiary, holding company or
a company which is a subsidiary or
subsidiary undertaking of that holding
company; provided that in all
circumstance an Affiliate shall be
controlled by the party or shall control
the party or under common control of
the party. For this purpose, the term
‘control’” or ‘controlled’ refers to the
power of a person or entity to acquire,
take directly or indirectly a legally

T e il 45 ik b Gl W i el S
A8 Gl s pogpie o Aads 4S50 4l Aalal) S ,EN
il 2 ) ()55 o g g ) paen b 4l Ay i el
38 jife sy cnd Gkl de jlag o Caplall 3yl caas
Sl 15 sl sl ay ol T3¢l Ll g
U5l o 3le Sl 8 e Jsemnll 3 Gl ) (ot Al ) Made
el SN padll) e Al de s ) ke IS5

Bkl
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binding decision for and on behalf of the
controlled person or entity.

“Agreement” means the Application,
these General Terms and Conditions,
schedules, Card Scheme Rules, user
manuals, your Welcome Letter, each

(s),

and/or any other document referencing

addendum, statement of work

this Agreement that is signed by the
Parties.

Jshaally Aalall alSally Loy il o5 alhall ias "ABLEY)"
&l Salall Cum il lad 5 aadivsall Aol 5 28Ua) Jalade ac) g8
Bse ABEY) oda N el AT st (5l 5 dee gluy Gale IS5

Okl 8 (e

“Alternate Payment Provider” means
provider of alternate payment methods
(other than Card) enabled by us and/or
otherwise notified by us in writing.

(Al CiBla) Alal adall (8 5k 55 e (i "l adall 35 3a"
Ll g o jlass g/ 5 LS )

“Anti-Corruption Laws” means UAE
Federal Decree-Law on Promulgating the
Crimes and Penalties Law and any other
applicable laws in the UAE as updated

from time to time.

Up 8 oladl sl aguyall a3 "ol dsdlSa ol @
hs il saadl 5 il all o sl8 ol Ly sasial) Ay el il ey
Lt oy LeS Basiall Ay jall 0l HLYI A g 33 )l a0 ol 8

DAY G e

“Anticipated Liabilities” means amounts
required to cover any sum due under: (i)
potential or expected

any actual,

Refunds, Chargebacks, Chargeback
Costs, any liability or expected liability
relating to a Transaction or Assessments;
or (ii) any liability or potential liability of

yours under this Agreement;
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“Anonymized Data” means any data
including Personal Data shared under
this Agreement that has been stripped of
all Personal Data and therefore the Data
Subject is not or no longer constitutes
identifiable. The term,
Data"
other bank transaction data, including

"Anonymized
includes Transaction data and

but not limited to date and amount of a
particular Transaction, that has been
stripped of: (i) all Personal Data of the
Data and (i)
identifying you as the source.

Subject; information
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“Application  Programming Interface
(AP1)” means a set of routines, protocols
and tools developed by us to provide the

Services to you via a secure internet
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connection between your system and
our system.

“Applicable Laws” means the federal
laws and regulations, orders, decrees,
rules, circulars, notices or guidelines
(including the requirements of any
Supervisory Authority) of United Arab
Emirates as amended and issued by a
regulatory authority from time to time,
including but not limited to anti-money
laundering, anti-bribery, anti-terrorist
financing, sanctions, tax, consumer
protection laws (as applicable) and Data
Protection in the

Laws applicable

Territory.
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“Application” means the application
form including the direct debit mandate
signed by you forming part of and
attached to the Agreement, under which
you engage us to provide the Services.
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“Approved Currency” means AED or any
other currency approved by us from time
to time.
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“Assessment” means any assessment,

fine, liquidated damages, fee, cost,
expense or charge of any nature which a
Card Scheme, or any other third-party
levies on you or us at any time, directly
or indirectly, in relation to Services,
Transaction or any other aspect of our or

such third party’s relationship with you;
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“Authorized Representative” means the
persons legally authorized to sign the
Application and the Agreement for and
on behalf of you.
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“Authorization” means the electronic
process by which a Payment Transaction
is transmitted for approval, referral or

decline by us Issuer or any Card Scheme.
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the
center dedicated by us to process

“Authorization Center” means
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Payment Transaction which operates 24
hours 7 days a week.

“Bank Account” means the bank account
opened and held by you as described in
the Agreement.

ABEY) A e ge LS LS (e

“Business Day” means a day, other than
Friday, where we or Card Schemes are
open for business.
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“Card” means a valid payment card
issued by licensed Issuer which bears any
of the international recognized logos of
the Card Schemes or any of such other
cards (including contactless and virtual
cards) and/or Mobile Wallet as
described in the Application.
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“Card Currency” means the currency in
which the Eligible Cardholder receives
Card statements from the Issuer;
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“Card Scheme”

respective

means any of the
international  recognized

licensing companies such as Visa
International, MasterCard International,
Diners Club, Mercury, JCB, China Union
Pay, American Express, AliPay, WeChat
Pay, RuPay, Alternate Payment Providers
Cards

organization or others that supported by

or any other sponsorship

us and notified to you from time to time.
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“Cardholder” means an individual who
is the lawful holder and authorized to
use the Card.
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“Card Not Present Transaction” means a
Transaction which is completed when
neither the Cardholder nor the Card is
present at your point of sale including
but not limited to Mail Order/Telephone
Order
commerce (Internet) orders, and/or a

Transactions, online or e-

Pre-Authorized Recurring Transactions.
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“Card Scheme Rules” means rules,
regulations and guidelines of Card

Scheme available on each of the Card
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Schemes’ official website and which
contain necessary instructions, rules and
regulations in connection to each Card
Scheme including any updates and/or
that may be notified by us to you from

time to time.
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“Chargebacks” means either: (i) any
Card
other

circumstances where Issuers,
and/or

financial institutions either refuse to

Schemes, regulator
settle a Payment Transaction or demand
payment from us in respect of a Payment
Transaction that has been settled and/or
in respect of which settlement of Sale
Proceeds have been made to you; or (ii)
any other circumstance where any Card
and/or
institutions either refuses to make a
payment to us or demands payment
from us in respect of a fraudulent and/or
a disputed Payment Transaction or other
payment made to us in respect of a

Schemes other financial

Payment Transaction, or in respect of
which Payment Transaction or other
payment has been made to you; in each
case notwithstanding any Authorization;
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“Chargeback Costs” means our
administrative charge for processing a
Chargeback and any (i) reasonable
costs, expenses, liabilities, and (ii)
Assessments that we may incur as a
result of or in connection with a
Chargeback;
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“Chargeback Protection” means
protection against the costs and fees
you would have paid to us for certain
Covered Chargebacks

a5 SN e dlaall 523 "Barudl) dladl 3 lea
A padiall o2l bl 3y Slilee ey o181 U Lgh gaandn CuiS

“Consumer” means a Merchant who
falls within the definition of a consumer
as defined in the Central Bank of the
UAE’s Consumer Protection Regulation,
as amended from time to time
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“Cooling-off Period” means a period of
time after agreeing to the Services that
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allows a Consumer to reconsider the
purchase and to withdraw from the
Agreement without suffering any undue
costs, obligations or inconvenience. The
Cooling-off Period begins immediately
after signing of the Agreement.
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“Covered Chargebacks” means
Chargebacks raised by the Card Scheme
with the following reason code (or
other reason codes as updated from
time to time by us and/or Card
Schemes):

Merchandise services not received, Not
as described or defective merchandise
services, counterfeit Merchandise, EMV
Liability Shift Counterfeit Fraud, EMV
Liability Shift non- Counterfeit Fraud,
Other -Fraud-Card present
environment, Other -Fraud- Card absent
environment.
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“Covered POS Terminal Charges” means
cost, Fees and charges which you would
have paid to us for (a) POS Terminal
accessories and (b) accidental damage
of the POS Terminal. This excludes
items as referred in Schedule 1
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“Dashboard the
analytics dashboard service provided by

Service” means

us to you using the Data, as amended
from time to time.
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“Data Controller” means the person or
entity which, alone or jointly with others,
determines the purposes and the means
of the Processing of Personal Data.
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“Data Processor” means the person or
entity which Processes Personal Data on
behalf of a Data Controller.
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“Data Protection Laws” means any law,

enactment, regulation, regulatory
policy, by law, ordinance or subordinate
legislation around the world relating to
the processing, privacy, transfer and/or

use of data, as applicable to the Parties,
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including (a) all applicable privacy and
data protection laws in the Territory and
any applicable national implementing
laws, regulations and secondary
legislation relating to the processing of
Personal Data and the privacy of
electronic communications, as
amended, replaced or updated from
time to time; or (b) any current or future
judicial or administrative interpretation
of any of the above, and any guidance,
guidelines, codes of practice, approved
codes of approved

certification mechanisms issued by any

conduct or

relevant Supervisory Authority, in each
case, as in force and applicable, and as
may be amended, supplemented,
consolidated or replaced from time to
time.
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“Data” means and includes without
limitation data relating to Cardholder,

Transactions and/or Personal Data.
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“Data Subject” means any identified or
identifiable
Personal Data is processed in the context

natural person whose

of this Agreement.
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“DCC
currencies as approved by us, other than
UAE Dirhams, for which the Eligible
Cards held by Eligible Cardholders are
configured.

Currency” means certain
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“DCC Services” or “Dynamic Currency
IIDCCII
provided by us which enables you to

Conversion” or is a Service
offer eligible international Cardholders
the ability to pay for goods or services in
their Card currency. DCC has been more
particularly described in section relating
to DCC Payment Transactions.
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“DCC Transaction” means a Transaction
by an Eligible Cardholder where that
Cardholder has opted to pay in the Card
rather than UAE
Dirhams based upon a rate of exchange

Currency via DCC,
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determined by us, while you receive Sale
Proceeds of such Transaction in UAE
Dirhams.

“Designated Bank Account” means your
nominated bank account, as provided in
the Application or from time to time,
which you have permitted to be used to
fund
Account or to receive the remaining

the Payout Designated Bank

amounts left over after affecting the
Payment Instruction.
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“Digital Wallet Operator” means and
includes the definition described in the
Card Scheme Rules and/or Applicable
Law of the Territory.
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means the date the
Application is signed or submitted
through digital platform (as
applicable) by you provided that your
Application has been accepted by us.

“Effective Date”

our
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“Eligible Beneficiary” means an intended
recipient (who is not your employee) of
Payouts to whom you owe a sum of
money based on a direct business
contractual relationship with you and
whose activities are not:

i) illegal or prohibited under Applicable
Laws or any other applicable
international laws;

ii) prohibited under our policies, as
amended from time to time;

iii) encouraging, promoting, facilitating
or instructing others to engage in illegal
activity to include, without limitation,
drug trafficking, sex and human
trafficking, arms trafficking, or
laundering money;

v) promoting hate, violence, racial
intolerance, or the financial exploitation
of a crime in any manner whether

directly or indirectly;
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vi) promoting, supporting or glorifying
acts of violence or harm towards self or
others;

vii) involved or connected to obscene,
pornographic,
instructions on

unlawful, or to
the production of
weapons or explosives.

viii) resulting you in breach of this
Agreement

“Eligible Beneficiary Bank Account”
means the bank account or Card of the
Eligible Beneficiary which is

a) based orissued in the Territory
approved by us and which
permits the Eligible Beneficiary
to receive Payouts.

b) meets
verification

any applicable
requirements,
including confirmation of email
address and verification of
mobile phone numbers, where

required;

¢) remains in good standing (for
example, it is not restricted or
limited or sanctioned).
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“Eligible Cardholder”
Cardholder who has been issued an

means a

Eligible Card in a DCC Currency
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“EMV Card” means a Card that carries an
electronic chip for authenticating and
processing Payment Transactions.
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“Equipment” means cash register,

the POS
Terminal, the PIN Pads, the software

Integrated Electronic POS,

programs and all accessories,
connections and peripherals provided by

us to you.
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“Evaluation Period” means a period of
time determined by us during which we
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will not pay you the amount for Covered
Chargebacks

the
threshold based on such number of
the
percentage ratio of Chargeback to Sales

“Excessive Chargeback” means

transactions in a month, or

in a month, as may be prescribed by the
Card Schemes from time to time.
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“Fair Use” means the POS Terminal
accessories being reasonably used or
chances of accidental damages of POS
Terminal by a merchant of your size, as
solely determined by us from time to

time.
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“Fees” means all fees
Transaction Fees) for
Additional Services, and other charges,
surcharges set out in the Fees (including

all costs incurred by us in processing

(including
Services and

Payment Transactions, Chargebacks and
Refunds, Reversals, Levies) and / or as
otherwise stipulated in this Agreement
or as informed to you by us from time to
time
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“Floor Limit” means the maximum value
permitted by us for you to accept for a
single Payment Transaction without
obtaining Authorization.
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“Fraud” or “Fraudulent” means any act
of the Merchant, its employees, agents,
vendors, or Cardholder or any third-
party entity or individual, or a Payment
that s
fraudulent by us, the Card Schemes,

Transaction informed as

Issuer, regulator and/or is a fraud under
the Applicable Law.
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“Fraud Shield Services”

Services

means the
relating to  Chargeback

Protection provided by us to you
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“FreedomPay” means FreedomPay
Ireland Ltd. c/o FreedomPay, Inc., a

Delaware corporation.
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“FreedomPay Services” means

FreedomPay hardware, FreedomPay
software and FreedomePay services as
provided by FreedomPay Ireland Ltd. c/o
Delaware

FreedomPay, Inc., a

corporation (or their

assigns).

successor or
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“Gateway” means our Transaction
processing platform through which it
provides services that enable you to
connect with multiple users, third party
processors, and payment networks in
The

Gateway includes the Payment Gateway

order to process Transactions.

Services and the Licensed Material.
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“Gateway Documentation” means shall
the
instructions, user manuals, and help
files, in written or electronic form, made
available to the Merchants by download
at http://www.network.global that are

mean collectively, operating

intended for use in connection with the

Payment Gateway Services and

incorporated into this Agreement by
reference.
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“Integrated Electronic POS” means when
your cash register is integrated with the
POS Terminal
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“Integrated Electronic POS Services”
means the Service where we provide
Integrated Electronic POS and other
related software or services to you
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“Issuer” means a bank, financial
institution or other company, which
issued the Card to the Cardholder with
the prior approval of the respective Card

Scheme or a regulatory authority.
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“Intellectual Property Rights” means and
includes any interests or related rights
whether or not any such interests or
rights are registered in copyright,
trademark, design, database, knowhow,
confidential information, trade secrets,

license interests, patents or any other
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rights or interests in any data including
Data,
Equipment,

Personal services, Licensed

Material, software or

hardware provided by us.
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“KYC Details” means the know your
customer information that is required to
be furnished by you from time to time
with regard to your ownership, business
and operations.
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“Lender” means a bank or other financial

institution from which you have
obtained a loan against security of the
Sale Proceeds or has sold and/or
assigned your future Sale Proceeds to

such bank or other financial institution.
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“Levies” means any tax, assessments or
fine, charges, fee and penalties of any
nature which a Card Scheme or a
regulatory authority may levy on us or
the
Transactions and / or Services provided

you in relation to Payment

to you under this Agreement.
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“Licensed Material” means all software
and documentation, Products provided
by us to you hereunder, including the

Gateway API, the Gateway
Documentation, Payment Gateway
Services and all updates, updates,

revisions and derivative works of all of
the foregoing.
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“Losses”
Liabilities,

fines, costs, and/or expenses (including

means any Anticipated

Levies, damages, charges,

legal fees and /or expenses).
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“Mail Order/Telephone Order
Transactions” or “MOTO or “MO/TO”
mean Transactions, which are Card Not
in which the
Cardholder pays using a Card concluded

Present Transactions,

by telephone or mail order.
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“Manual Adjustments” means recovery
of the Sale Proceeds from you for
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Payment Transactions for which no
Authorization was granted by us

“Marketplace” means a seller of the
goods or services, as approved by the
Card Schemes as a Marketplace, which
allows the Cardholder to purchase goods
and services from multiple entities
within a single Payment Transaction
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lardll 5 aludl of pd A8Ua Jalad prassy (31 5 €3 gl iUl
Baal 5 a8y Alalaa (pania Badate LS (e

“Merchant ID” means an identification
number or set of identification numbers
assigned by us to you to ensure that the
Sale Proceeds are deposited in the
relevant Bank Account as assigned by
you
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“Merchant  Transaction”
Transaction made by you to complete a
Payment Transaction following a Pre-

Authorization.

means a
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“Minimum Volume Fee” means a
in the

Application form) that shall be applied

monthly fee (as stipulated

and payable in the event your Sale
Proceeds is AED 20,000 or less in a
calendar month.
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“Mobile Wallet” means a digital wallet
application which either has a method to
link various funding sources or contains
stored value which has been funded
through a variety of funding sources and
the Cardholder to
payment for goods and services;

enables make
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“New Merchant” means where you have
been our active Merchant for less than
six months.
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“Online Platform” means the secure
personal log-in area of our Payout portal,
mobile application or any other secure
channel where you may view vyour
Payout Services details, statements,

balances and provide Payout

Instructions.
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“Payment Gateway Services” means the
provision of Gateway related services by
us to you as specifically set forth in the
Application form.
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“Payment Transaction” or “Transaction”
means any payment by a Cardholder for
goods and/or services purchased by such
Cardholder from and provided by you,
using a Card in accordance with the
terms of this Agreement and in relation
to which we supply any of the Services to
you, or a reversal of the same. Unless the
context requires otherwise, a reference
shall
reference to a Refund, a Reversal, a
Representment, a Retro-Charge, a
Recurring Transaction, and a series of
connected Transactions

to “Transaction” include a
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“Payout” means a business payment

which we are initiating, using our
banking partners, within the Territory on

your behalf to an Eligible Beneficiary.
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“Payout Designated Bank Account”
means the client money bank account
which we use to (a) receive funds from
your Designated Bank Account or the
Sale Proceeds; (b) execute your Payout
Instruction or to your Designated Bank
Account on termination or on your

instruction.
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“Payout Instruction” means the specific
instruction (through email, technical
integration or other methods agreed by
us) sent by you to us from time to time,
informing us about the amount of
Payout and the details of Eligible
Beneficiary and Eligible Beneficiary or
Payout Designated Bank Account, as
required by us. Payout Instructions may
be given only in the Approved Currency.
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“Payout Services” means Services
relating to Payout provided by us to you
as per these Payout Service Terms and

the Agreement.
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“PClI DSS” means information security
standards and policies set by the
payment card industry data security
standard, and for organizations that
handle Cards from the major Card
Schemes.
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“Personal Data” means any data that is
considered as personal data under the
Data specifically
information relating to an identified or
For the
Agreement, an

Protection Laws,
identifiable natural
purpose of this
identifiable natural person is one who

person.

can be identified, directly or indirectly, in
particular by reference to an identifier
such as a name, an identification
number, data, an

identifier or to one or more factors

location online
specific to the physical, physiological,
genetic, mental, economic, cultural or
social identity of that natural person.
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“PIN Pad” means the device to be used
in conjunction with a POS terminal
which enables the Cardholder to enter a
PIN.
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“Pre-Authorization” means an electronic
or voice process used by you to block or
freeze certain funds on the Card for a
subsequent Payment Transactions.
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“Pre-Authorized Recurring Transactions”
means a Recurring Transaction that has
a Pre Authorization by the Cardholder to
be debited from the Cardholder account
at the agreed intervals or on agreed
dates and for goods and services that are
to be delivered or performed by you in
the future without you having to obtain
approval from the Cardholder each time.
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“Privacy Notice” means the privacy

notice published on our website

(https://www.network.ae/en/contents/

view/privacy-notice), as updated from

time to time.
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“Protection Limit” means a maximum
limit of Covered Chargeback we will be
assuming responsibility for.

) A sadiall Barudll dlaall 31 aad) aal) ey "alasl) 2a"
Ll g e Joaiis

“POS Record” means the printed receipt
produced on POS Terminal or a short
messaging service or an electronic

record confirming a Payment

Transaction.
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“POS Terminal” means the point-of-sale
machine along with accessories supplied
by us to you for the purpose of obtaining
electronic Authorization, whether fixed,
moveable, or mobile including but not
limited to Soft POS, and other smart
mobile payment devices.
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“POS Terminal Accessories” mean paper
rolls including delivery, terminal cables,
batteries, adapters
relating to a POS Terminal.

and connector
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“POS Terminal
protection against the costs and fees you

Protection” means

would have paid to us for Covered POS
Terminal Charges.

GlST e alaall s ") Lla aSLa ad Ll aleall”
BUnicall al) ol ASLa o gus y Sl Ul Ladis i 30 gl 5

“Products” and

payment solutions and/or consulting

means  products

services (including but not limited to
Dashboard
developed from time to time by us, our

benchmarking, Service),
Affiliates or third parties including those
based on data (such as Personal Data,
your information, Transaction data), by
us for your benefit and our other clients
(or potential clients) or to conduct
market and investment research, data
analytics, or statistical computation.
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“Refund” means a payment made by you
to a Cardholder and / or Card Issuer for
the credit of a Cardholder’s account to
wholly or partially reverse a Payment
Transaction.
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“Recurring  Transaction” means a

repetitive periodic Payment Transaction
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for which you charge the Cardholder
(e.g. subscriptions or instalments);

“Representatives” means in relation to
you, your officers, directors, employees
or owners who are authorized to act for
and your behalf.
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“Representments” means a Transaction
to reverse a Chargeback by the re-
execution of the original Transaction,
where you have success fully challenged
the Chargeback
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“Retro-Charges” means a Transaction
initiated by you to reverse a Refund to
which the Cardholder was not entitled.
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“Reversal” reversal of a
Payment Transaction, for any reason

whatsoever.

means a
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“Sale Proceeds” means any and all funds

resulting out from the Payment

Transactions.
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“Services” means the Products and
services provided by us to you as
described in the Agreement, which

includes  Authorisation,  processing
Payment Transaction, settlement of Sale
Proceeds, and the processing by us of

Chargebacks, Refunds, Representments
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and/or Retro-Charges, providing

necessary Equipment and other

Additional Services.

“Smart Bundle Services” means the | bl 4iSle dleay ddlaial) Claadl) a3 "ASA A jall Clead

Services relating to POS Terminal

Protection provided by us to you.

JERVOR I P

“Supervisory Authority” means any local,

national or multinational agency,
department, official, parliament, public
or statutory person or any government
body,

supervisory authority, board or other

or professional regulatory or

body responsible for administering Data
Protection Laws.
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“Transaction  Receipt” means a
transaction receipt that documents all

details of a Payment Transaction.

Ualan Jralss & Hs FAPAPIA J...ag\ 2 "ilalaall J...a,g\"
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“Term” means Initial Term and any
subsequent Renewal Term(s)
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“Territory” means the United Arab

Emirates.
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“Terms and Conditions” mean these
terms and conditions being annexed to
the Application or published at our
website or updated on the merchant

portal, as updated from time to time.

o) allally AaaLal alSaY1 g Jo g il oda ied "alSaY g Lol
LS alill 4 g o sl ol 55 Sy Uind g e 5 ) sdiial)
DAY g e Lghaai oy

“Transaction Fee” means Merchant
discount rate charged in either the
percentage fee or lump sum fee charged
to provide Services under the

Agreement
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“Trigger Event” means the appointment
by you of a third party service provider(s)
to provide the same or similar Services
as being provided by us under this
Agreement or any other document duly
signed by the Parties; or termination of
the Agreement for convenience by you
prior to expiry of the Term.
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“UAE” means United Arab Emirates.
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“Welcome Letter” is a document that is
sent to you once your Application is
accepted by us, which contains your
Merchant ID (s),
provide details of our Services, support,

user guide which

FAQs and other important details to avail
our Services
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